BOARD OF COMMISSIONERS

1'S. Main St., 8" Floor
Mount Clemens, Michigan 48043
586.469.5125 FAX 586.469.53993
macombcouufymi.gov/boardofcommissioners

JULY 21, 2011

NOTICE OF MEETING

There will be a meeting of the BOARD OF COMMISSIONERS on Thursday, July 28, 2011, al 7 p.m., on the
9th Floor of the County Administration Building, in the Commissioners’ Board Room, Mount Clemens.

{Invocation this month is by Commissioner Don Brown)

TENTATIVE AGENDA
1. Presentation to Randy Crowell - 2011 Volunteer Winner (Flynn)
2. COMMITTEE REPORTS:
a) Health & Human Services, July 21 (attached)
3. RESOLUTIONS:
a) Full Faith and Credit Resolution for the Oakland-Macomb Inlerceptor Drain (attached)
Drainage District Bonds (recommended by Economic Development Committee
on 7-21-11) .
b) Commending and Supporting Commissioner Toni Moceri's Participation

in the Marshall Memorial Fellowship — Fall 2011 Program (offered by
Board Chair; currently being developed)

4. Correspondence from Executive
In addition to the agenda items listed, a committee report is anticipated from the following commitlee
meetings: Finance, Board Operations and Courts & Clerk/Register of Deeds, July 26.

Any olher matters that require Full Board consideration and the reports listed above will be attached to

Corinne Bedard
Committee Reporter
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BOARD OF COMMISSIONERS

1 S. Main St., 8" Floor
Mount Clemens, Michigan 48043
586.469.5125 FAX 586.469.5993

macombeountymi.gov/boardo lcommissioners

July 21, 2011
TO: BOARD OF COMMISSIONERS
FROM: TONI MOCERI, CHAIR

HEALTH & HUMAN SERVICES COMMITTEE

RE: RECOMMENDATION FROM HEALTH & HUMAN SERVICES
COMMITTEE MEETING OF JULY 21, 2011

At a meeling of the Health & Human Services Committee, held Thursday, July 21, 2011, the
following recommendation was made and is being forwarded to the Full Board for approval:

1. COMMITTEE RECOMMENDATION — MOTION (SEE ATTACHED)

A MOTION WAS MADE BY TOCCO, SUPPORTED BY FLYNN, TO RECOMMEND THAT
THE BOARD OF COMMISSIONERS APPROVE THE AREA AGENCY ON AGING 1-B
(AAA 1-B) FY 2012 ANNUAL IMPLEMENTATION PLAN; FURTHER, A COPY OF THIS
BOARD OF COMMISSIONERS' ACTION IS DIRECTED TO BE DELIVERED FORTHWITH
TO THE OFFICE OF THE COUNTY EXECUTIVE. THE MOTION CARRIED.

A MQTION TO ADOPT THE COMMITTEE REPORT WAS MADE BY CHAIR MOCERI,
SUPPORTED BY VICE-CHAIR FLYNN.

MACOMB COUNTY BOARD OF COMMISSIONERS  KathyD. Vosburg Marag E Sauger Fred Miller

District 8 District 2 District 9
Chair Vice Chair Sergeant-Al-Arms
Tani Moceri - District 1 David Flynn - Distmict 4 James L. Carsbelli - District § Roland R Fraschetti- District 10 Bob Smith- District 12

Phillip A Dikaria - District 3 Ray Gralewsdn - District 5 Dog Browa - District 7 Kathy Tocco- Distriet 11 Joc Sabarini- Distnict 13



RESOLUTION NO. FULL BOARD MEETING DATE:

AGENDAITEM:

MACOMB COUNTY, MICHIGAN

RESOLUTION TO approve the Area Aqencv on Aging 1 B 1AAA 1B] FY 2012 Annual Implementation
Plan dis ' : 8 :

INTRODUCED BY: Toni Moceri, Chair, Health & Human Services

COMMITTEE/MEETING DATE
Health & Human Services 7-21-11




Area

Agency on

AN\ Aging 1B

Advocacy - Action - Answers on Adgtng

County Access Centers

QaklandMain Office

29100 Norchwesteen Huwey.

Suire 400
Souchiield, M1 48034
Plione: 248-397-2255
8008527795
Fax:  148-948 90%

Livingston/Washtenaw
3941 Research Park v
Suite B

Ann Arbor, M1 43108
FPhone: 734-2t3-6704
Fax:  734-213-6806

Macomb

39090 Gacfield

Sue 102

Clinton Twp., M1 48038
[Fhone: 586-126-0309
lax:  586-226-0408

Monroe

1493 LaPlaisance
Suite 130

Monroe, M1 48161
Phone: 734-241-2042
Fax:  734.241-6877

- S, Claic

501 Gratiot Blvd.
. Suire 2
Marysville, Mi 48040
Phone: 810-388-0096
Fax: 810-388-0112

Website: www.azalb.com

July 6, 2011

Commissioner Kathy Vosburg, Chaitperson
Macomb County Board of Commissioners
47395 Sugarbush

Chesterfield, Ml 48047

Dear Commissioner Vosburg:

Enclosed please find a copy of the Area Agency on Aging 1-B (AAA 1-B) FY 2012
Annual Implementation Plan. This Plan was adopted by action of the AAA 1-B Board
of Directors on June 24, 2011, and has been submiited lo the Michigan Office of
Services lo the Aging for approval. The AAA 1-B Board of Direclors' review and
approval process involves two appointees from each Region 1-B county Board of
Commissioners, a member commissioner and an older adult represenlative. As you
may know, the AAA 1-B Board of Directors consisls of a majority of county
commission appointees. The plan has also been reviewed and approved by the AAA
1-B Advisory Council, and has been ihe subject of a public hearing, where favorable
comments on Ihe plan were received.

This document is being sent to you in accordance with a directive from the Michigan
Office of Services to the Aging, which allows each county Board of Commissioners to
adopl a resolution of approvatl for the plan. A model resolution is enclosed for your
convenience. Slate policy slipulates that if a county chooses to lake such action, il
must be completed by July 29, 2011. | am planning to attend the Board of
Commissioners meeting on July 28 lo discuss the plan, answer any queslions, and
ask for action to approve the plan. Please forward any adopted resolution, or
minutes of the meeting where such action is laken, fo the AAA 1-B, Attention:
Deanna Mitchell.

Thank you for your consideration of this request. If you have questions or require
assistance celative to the plan, please contact Andrea Layman, Director of Network
Development, at (248) 262-9924.

Sincerely,

’ MW%
Tina Abbate Marzolf

Chief Executive Officer
sa

Endlosures

¢: Mark Hackel

Toni Mocen
Sandra Hann



Area

Agency on

AN\ Aging 1-B

Advocacy - Actan - Answers on Aging

County Access Cenrers

Oakland/Main Office

29100 Northwestern Huy

Suite 400

Southfield, M1 45034

Phone: 2483-357-2255
500-852-7799

Fax:  248-948.9691

Livingston/Washtenaw
3941 Reseacch Park Di
Swre B

Ann Arbor, M1 48108
Phone- 734-213-6704
Fax:  734-213-6306

Macomb

39090 Garfield

Suite 102

Chinron Twp., MI 48038
Phone: 586-226-030%
Fax:  586.276-0408

Manroe

14930 LaPlasance
Suire |30

Monroe, Ml 48161
Phone: 734-241-2012
Fax:  734-241-6877

St. Clair

501 Gracior Blvd.
Suite 2

Marysville, Ml 48040
Chinne: 810-388-0096
Fax: 810-338-0[22

Website: wwmraaalb.com

July &, 2011

Ms. Mark Hackel

Macomb County Executive
1 South Main St.

Mt. Clemens, Ml 48043

Dear Mr. Hackel:

Endosed please find a copy of the Area Agency on Aging 1-B (AAA 1-B) FY 2012 Annual
Implementation Plan. This Plan was adopted by action of the AAA 1-B Board of Directors

-on June 24, 2011,-and has been submitted ta'the Michigan Office of Services to the Aging

for approval. The AAA 1-B Board of Directors’ review and approval process involves two
appointees from each Region 1-B county Board of Commissioners, a member
commissioner and an older adult representative. As you may know, the AAA 1-B Board of
Directors consists of a majority of county commission appointees. The plan has also been
reviewed and approved by the AAA 1-B Advisory Council, and has been the subject of a
public hearing, where favorable comments on the plan were received.

This document is being sent to your office lo ensure thal you are aware of lhe wark of the
AAA 1-B. Please note that in accordance with a directive from the Michigan Office of
Services to the Aging, each county Board of Commissioners is requested lo adopl a
resolution of approval for the plan. We have sent this plan to Commissioner Kathy Vosburg
along with a model resolution for the Board's convenience. State policy stipulates that if a
county Board chooses to take such action, it must be completed by July 29, 2011. Further,
| plan lo bnefly present the plan to the Board of Commissioners fo detemine if they have
any questions or comments regarding the plan. | would be happy to meet with your office
as well to do the same.

Please keep in mind that this plan forms the basis for the allocation of funding o support
senior services in the region. [l is the document we will use to submil a match request lo
the Executive Office to support the drawdown of state and federal funding that will support
the home- and community-based services described in the repoit. This request will be sent
under separate cover along with information desciibing the specific services and federal
funding that will be allocated to Macomb County. If you have any quesfions about this
match request, or wish to discuss the procedure for requesting these funds, please do not
hesitate to contact me.

Thank you for your consideration of these matenals. [If you have questions or require

assistance relalive to the plan, please contact me at (248) 2629200 or
tabbatemarzolf@aaaib.com.

Sln
(4/&;7 /
Tjna%ﬁﬁ/ s

Chief Executive Officer
sa

Endlosures

-: Kathy Vosburg

Toni Moced
Sandra Hann
Mellissa Roy
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SOUTHFIELD, M1 48034
248-357-2255
1-800-852-779%
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MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS (AMPs)

Area Agency On Aging 1-8 FY: 2012

County/Local Unit of Govtl. Review
AAA Response:

In April, the AAA 1-B conlacts each Region 1-B counly Board of Commissioners (BOC) lo determine their
July meeting date and deadlines for submission of malerials.

The AAA 1-B Advisory Council and Board of Directors approve the Apnual Implemenlation Plan (AP}
during lheir June meetings. Upon Board approval, the AAA 1-B sends a copy of the AIP, and a drafl
resolution to the Chairperson of each-county- BOE; with a lefler requesting approval of the AIP by July 29,
Theatenials aresenl via certified-mail- withra signature requited 1o confinrdelivery: A copy of the
malerials is also emailed lo each of the BOC’s clerk/administrative assistanl who is asked {0 ensure
approval of ihe AP is placed on the July meeling agenda.

A representalive from AAA 1-B attends each BOC's July meeling lo answer any gueslions and encourage

approval of the AlP. No aclion by a BOC is considered approval. The AAA 1-B notifies OSA by August 2 of
the stalus of county level approval of the AIP.

Frinled On: 6/27/2011 2



MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS (AMPs)

Area Agency On Aging 1-B Fy: 2012

Plan Overview

AAA Response:

The AAA 1-B is a non-profil organizalion that is responsible for services to more than 550,000 persons age
60 and older and adulls wilh disabilities residing in Livingston, Macomb, Monroe, Oakland, St. Clair and
Washienaw counties. The AAA 1-B is dedicaled to: 1) advocating on issues ol concern to older persons
and persons with disabilities; 2) allocating federal and slale funds for social and nutrition services; 3}
ensuring access to a network of long-lerm care services; 4) developing new older adull and independent
living service programs; 5) coordinating.aclivities with other public and private organizations; and 6)
assessing the-needs-of olderaduttsand-adults with disabilities and tinking them with needed
community-based long-term care services. The AAA 1-B priorilizes aclivilies thal allow older people to
maintain their independence with dignity and places a special emphasis on assistance to [rail, low-income,
disadvantaged, and minorily elders and adulls with disabilities.

This AIP proposes 1o support the following array of services:
Adult Day Heallh Service

Care Management

Chore

Community Living Program
Community Living Services
Congregate Meals

Elder Abuse Prevenlion
Evidence-Based Disease Prevenlion
Grandparents Raising Grandchildren
Heallh Benefils Education

Hearing Assistance

Home Delivered Meals

Home Injury Control

Homemaking

Information & Assislance

In-Home Respile

Legal Assistance

Long Term Care Ombudsman
Medication Management Unmet Needs
National Family Caregiver Supporl Program
Nursing Facilily Transition Services
Nursing Home Diversion

Out-of-Home Respite

Personal Care

Pubiic Education

Residential Services

Resource Advocacy

Transporlation

Vision Services

Prnled On: 6/27/2011 3




MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS (AMPs)

Area Agency On Aging 1-B FY: 2012

Volunleer Caregiver

FY 2011 State Goals Update

- ADRC pre-emerging status applicalion submilled on behalf of the coalilion. Currenlly working to make
needed changes with goal to achieve emerging status by the end of the fiscal year.

- Five community members were Irained as transporialion advocales lo increase 1-B participation wilh
county and Local Advisory Council (LAC} transportation commitlees.

- Twelve Crealing Confident Caregiver programs have been planned throughout FY 2011 around the 1-B
region, with preliminary evidence (via sell-report) of reducing caregiver stress.

- Communily Living Program expanded to include an oplion for individuals 1o receive a limited amounl of
service and thenpurchase services privately al a redtced rate. ’

- Warkgroupconvered with Resource-Advocacy contractors and-1-B stafi to re=write' (he Resource
Advocacy service definition {draft} to include he Community Living Program and Options

Counseling services. This definition is included in the AIP for approval.

- Contract for evidence-based disease prevenlion prograims were issued to the Natienal Kidney Foundation
and the Chelsea Senior Center. These are the first contracls of their kind in Region 1-B.

- Nine-point public pelicy and advocacy platform developed and published {projected completion belore
September 2011). Work on the public policy issues is progressing well.

- Workgroup of experils convened lo research and identity outcomes for nutrition services. Preliminary data
indicales over 100 lives saved lhrough home delivered meal programs for older adults,

- Sixteen prolessionals trained on the evidence-based Tailored Caregiver Assessment and Relerral®
program.

A

FY 2012 Goals & Parinerships_highlighis

The development of a comprehensive and coordinated service delivery system has been facilitaled by the
AAA 1-B through parnerships wilh a diverse array of private and non-profit organizations dedicated 10
delivering quality services. This year, additional efforts will focus on improving access to needed long-term
care resources for targeted populalions by growing the Communily Living Program {CLP} and using
specific strategies to help people lo use their own resources to purchase or tty services rather than being
placed on a waiting list. In-home, access and respile services will conlinue to remain a high priority, as well
as exploring opportunities to strenglhen other communily services and enhance opporlunities for older
adulls and adulls with disabilities 1o engage in more evidenced-based wellness and prevention

activities. Highlighls for 2012 include growth of the Care Transitions program; patinerships with community
mental health agencies to address lhe gap between aging and mental health services in soulheastiern
Michigan; and lraining and facilitation of an evidence-informed heallhy ealing program for older adulis.

Budgel Scenario Planning

The AAA 1-B is planning for FY 2012 with maintenance of FY 2011 funding for all services. Despite
previously expected cuts at the state level, OSA pragrams will be maintained in 2012 with no reduction in
funding. Although 2012 federal funding levels have not yet been delermined, the AAA 1-B is planning for
maintenance of 2011 federal funding as well.

Prinled On: 67272011 4



MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS {AMPs)

Area Agency On Aging 1-B FY: 2012

One significant change in Llhe budget is related o in-home services. 100% of the FY 2011 funding for
peisonal care, homemaking and in-home respite programs was mainlained for FY 2012. However, Ihese
services will no longer be funded per dislinct service, bul ralher combined under the new service definilion
of Communily Living Program {CLP}, which was approved in the FY 2011 AlP. Combining these services
under the CLP will allow us lo move to a more person-centered service delivery model and allow for
expansion of lhe Agency with Choice {AWC) program.

Contingency Plan

AAA 1-B prioritization planm—Ynder this scenario; the Hoime Injury Controtand Public Educationprograms——
could be cut. Funding from Ihe congregate meal program may be transferred to protecl the high prionity

home delivered meal program. Qther high priorily services will receive preference over lower priarity

services.

Phonled On: 62712011 5



MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS (AMPs)

Area Agency On Aging 1-B FY: 2012

Public Hearings

AAA Response:
Date —‘ Localion Time Is Barrier Free MNo of Atlendees
052412011 Area Agency on Aging 1-B, 29| 01:00 PM Yes 8 _
Narrative:

. The purpase of the public forum was.to pravide interesled parlies, i.e. older adulls, caregiver, service...
providers elc.,"an gpperunity 10 testify on the AAA 1-B 2012 AIP planned programs and services. Eight
service providers were in allendance, as well as several AAA 1-B staff members and one representalive
from OSA.

The AAA 1-B CEO and Director of Network Developmenl explained the highlighis of the plan, including
plans 1o eliminate programs and reduce funding for some services based on the expecled 9% cuts lor
stale funding. Al the time of the hearing, the AAA 1-B proposed eliminating the Home Injury Control
service as well as public education, and shifling $600,000 from Congregale 1o Home Delivered Meals.

No verbal lestimony was given al the hearing. Attendees reported ihal lheir participation was lo hear of
any updales or testimony from others.

Written lestimony from two current AAA 1-B conlractors was received and reviewed: Oakland Livingston
Human Service Agency (OLHSA) and Deaf & Hearing Impaired Services, Inc. Their letlers are attached.
OLHSA disagreed with the elimination of lhe Home Injury Centrol program. The Deaf & Hearing Impaired
Services letler advocated for conlinued suppont for lheir services as it impacts some of Michigan's moslt
frait and vulnerable seniors.

After the date of the public hearing, it was announced lhat no slate budgel cuts 1o OSA services were

planned for FY 2012. Therefore, FY 2011 funding for meal programs, home injury control, and public
education is planned lo be mainlained for FY 2012.

Printed On: 6/27/2011 G



May 24, 2011

Tina Abbate Manolf, Director Oakland Livingston Human Service Agency

. . A Conmunily Actior Agency Since 1964
Area Ag_encyon Aging |-B ) Nelping people. Changing [ives.
29100 Northwestern Hwry. Suite 400 “Eaual Oppacianin Fmplorer/Prageam”

Southheld, M1 43034

Ronald B. Bornpesser
Chief Eveviriire Dfficer

Re: Proposcd Region 1-B FY 2012 Annual Implementation Plan

North Oakiand

196 Lesur £ Chavez Aeniue

Dear Ms. Abbate-Marzolf:
PU. flas 430595
) Pontiac, Michigun
Thank you for the opportunity to comment on this plan and for the many years of support 483430508

for the Oakland Livingston Human Service Agency (OLHSA). OLHSA is a Community :::if‘o;)l:?:u

Action Agency that has served the low income, elderly, and disabled population for over  cip@ohsnre

47 yeurs:
South Ozktand

We do not agree with your plan to eliminate the Home Injury Control program. This vitalis exs Nie Mile Road
program has served many older adults over last 15 years providing them with the devices  Feradile. Michigan

they need to allow them to remain hving safely in their homes. We have installed a variety tziﬁ:ﬁg;:ﬁ
of safety devices including tub grab bars, shower chairs, tub mais, and handheld showers f248/3425897

and have docuinented their effectiveness in preventing falls in the bathroom. We have also
doeumented how just having these devices incrcases semiors “feelings of safety” even
when it has nol directly prevented a fall. : 230 £ L"f:'“*_’ River
Hmreu.‘blt:c:img;
We recognize and appreciate the Jeadership thal the Area Agency on Aging 1-B has laken 488437574
in advocacy issues for the region and for the state. The advocacy documents that are 1 512/546.5500
created by your agency are shared with our stalewide nelwork of community actioneh‘.l-nq;f,:,;::,f:ﬁ
agencies through our aging commitiee Google group. These documents help our )
community action agencies senior programs to focus their advocacy on a united statewide

Levingston County

message.

We agree thal more resources for seniors are needed for the region and would support the
AAA1-B with advocacy for the adoption of a semor citizen county millage in Oakland and
Livingston Counties.

We appreciate the mobilily management service (MMS) that has been created in response
to the Oakland County Silver Tsunami report and fee] that it will provide older adnlts and
persons with disahihties with a vital resource in the community.

Sincgerely,

4

Ronald B. BomgesSer
Chief Exeeulive Qfficer

RBB/mv

A232011%nmal plan 2012 comments ron


mailto:info@olh".nr
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DEAE & HEARING IMPAIRED SERVICES, INC.

15882 ORCHARD LAKERD.

SUITE 100

FARMINGTON HILLS, M] 48316

Serviaog Deafl and hard of hearing older adulis TEL / VIDEQ PHONE 148 473 1588
and their families in sontheast Michigan WEBSITE: DHISONLINE ORG

FAX 248 474-7938
Linda M. Baath, President

MAY 12 201

May 10, 2011 )
i ,?’:{7;’ t.// réce_

Tina Abbate Marzoll, Executive Direclor
Area Agency on Aging 1-B

29100 Northwestern Hwy., Suite #400
Soulhfield, Michigan 43034

Re. Public Hearing — Proposed FY 2012 - Annual Implementation Plan

Deal & Hearing Impaired Services, Inc. would like to thank Area Agency on Aging |-B
for the opportunity 10 speak to the specific issue of needs for Deal and hard of hearing older adults,
needs of the older adult population of Michigan with a focus on semior cilizens and the disabled.

There is ap increase in needs for interpreling services in the mediczl setting. This is most clearly dve o
the passage ol the Americans With Disabilities Act whereby many of the physicians and hiospitals became
aware of the responsibility under the ADA (o provide such auxiliary services. However, some pliysicians
continue 1o refuse lo provide ap interpreler. o such cases, advocacy is critical. Deaf & Hearing Impaired
Services, Jne. continues Lo provide imlerpretiug services for Deaf older adults and the necessary advocacy
for them to bave equal access to wformation. The most effective means of communication for the Peaf in
the case anagement sefting is a face-to-face contact with the interpreter present. [ndeed, the preferred and
most effective communicarion for the Deaf is through the use of American Sigp Language. The language of
the Deal is a_ visval language and s clearly pot a wiitten Janguape. Additionally, the Deaf have their own
separate and unique culture. Interpreters for the Deafl are trained bilingually and biculturally. Therefore, to
effectively and efficiently meet the communicating language of the Deal, even more crucial in the medical
setting, it is Unperative that interpreting services be provided through the use of a qualifed/certifbied
mterpreter. It is at our DHIS satellite sites in southeast Michigan that the Deaf come for individual clienl
assistance by our inlerpreting/social work staff. Medical, Hearing Screenings, Outreach and Social Services
are coordinated with Deaf & Hearing Impaired Services, Inc. and other community based service providers.
Often transportation bas lo be armanged and TTY relay/video phone relay as well.

Hearing loss is the most isolating of all the disabilities. Indeed, heanng loss scparates ‘man from man'.
There are approxnnate!y 90,000 Deaf and over 500,000 hard of hearing in Michigan. Over 51% of that
numbes reside in soubeast Michigan. indecd, Michigan is 7% in Deaf population of the 50 Stales and 47%
in Iniespreiers of the 50 States. It is extremely important that the Deaf and the Deaf-Blind have social
and reereatiomal opportunities whereby they may meel with those of like disabililies and with the same
lapguage and culture so thal they do not isolale at home. lsolation creales another large set of problems for
the Deaf and the Deaf -Blind. '




Group Programs are essential for the Deal older adult. It is through Group Programming that the Deaf
learn about the aging process and how to care lor their health, Literature is nol sufficient for the Dealto
obtain information. The Deaf need Group Programs with an Interpreter/Program Coordinator who
will establish the Programs and provide the necessary interpreting for the *Speaker’. The Group
Programs that are ap integral part of Lhe )8 satellile sites of Deaf & Hearing Impaired Services, Inc. are
crilical in preventing the Deal from isolating in their homes. [nteresting Frograms, hot nufritiou,
informational sessions, speaker series, and the criticat soeial work [hal is done at the DHIS satellite sites
bring the Deal into the Group Setting.

Suppori Groups for the hard of bearing are essential as they provide opportunity [or the older adul
adjusting to hearing loss o weet wilth others like themselves and 1o share and receive informatiou
concerning hearing aid appliances, coping sirategies, activities, as well as assistive listening and signaling
equipmenl elc.

" adults. Stetistics have reveaied how crmc-.al the program 15 prc\fcntmg pmndmre nursing home
placement. lnterpreting Scrvices are provided by Deaf-&Hearing hnpaired-Services;inc. in Region 1-B
as part of ibe Medicaid Waiver program. The Interpreting Services are that mast needed linkage for ¢lear
communication/understanding for the Deaf patient, the family and the service provider.

Deat & Hearing Impaired Services, Inc. encourages AAAI-B o continue to provide funding for face-to-
face services for the Deaf and hard of hearing older adult populations through group programs and,
individual ¢lient services that are provided by qualified/certified interpreters/progiram cogrdinators . The
goal is to provide equal access to medical care and treatment for Deaf older adulis to assist them in aping in
place.

Deaf & Hearing Impaired Services, Inc. is a partner with the ADRCy It is crifical that funding come
Jorward to implement the development that has taken place through all Area Agencies On Aging. The
Goal is to have no wrong approach for the public al large to acquire information/services for the Aged
ard Persons with Disabilities. In Coordination with the Aging and Disabitity Rexource Center, Deaf &
Mearing impaired Services, Inc. wilf be g resource/partner (o assure that persons with hearing loss ore
not overfooked and ore provided the mosi effective communication, information, service, treafmeni
avaitable 1o then

The Dealhave a tremendous teudency, due 1o the hearing Yoss, lo Lnlate. [t is imperative for (beir
heatthy mental funciioniog to have socialization opporiunities that stimulate language usage. By
providing the socialization opporivnilies and 1he no cost individual interpreting/case
coordinationfioterpreting services for the Deaf, Utilizing interpreter services, service providers
have opportunity to decrease the populatioos dependency on entitlement programs, provide a barrier
to poverty, a deterrent to menial deterioration which — in Inro- reduces dependence an society bnt
encourages indepeadence and digaity.

It is from the experience of Deaf & Hearing lmpaired Services, Inc, serviag the communicalion
needs of ihe Deaf aod hard of hearing populations, thal many unmet seelds have been identificd. We
encourage Area Agency on Aging 1-B to contione fo [und tervices for the Deaf and haed of hearing
papuiations Lo meel Lhe disability and aging needs of Lhese special populations so thal they may have
equal access (o healihcare and commuwity services.

S, o T A T

Yot p e

Linda M. Booth, Executive Director
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Available Resources & Partnerships

ABA Response:

The AAA 1-B will continue to work to address idenlified unmet needs by atlaining the highest value from
exisling state and lederal resources; utilizing lhese funds to leverage other public, private and individual
resources; and mainlaining and enhancing families’ abilily to assist older persons in need. {l will be
necessary o successiully engage in a variety of collaboralive parlnerships; resource and program
development activities; and advecacy on behall of older persons in order to accomplish these outcomes.
The AAA1-Brecognizes-lhe ceunty planning-eflorts in the forms of “blueprints for aging” and "senior
needs assessmenls” as imperalive to_accomplishing the above outcomes._

This plan slipulates the use of available state and federa! funds to supperl older adull services. Both of
these sources have seen significanl decreases over the last two years. In addition 1o these resources, a
iruly comprehensive service delivery system will require subslanlial contributions of resources Irom other
local spurces. The predominant method of supplementing state and federal doilars wilh local resources is
through the adoption of senior millages, which are present in 61 of 83 Michigan counties. However, only
two Region 1-B counties, Monroe and S Clair, have senior millages (which raise approximately 33 million
each), and several municipalities have local millages thal are eilher dedicated to older adull services
{Bloomfield Hills, Madisan Heighls, Milford, Qakland Township, Rochester, and Rochester Hills} or are
partially dedicated in combinalion with other uses, such as recreation (Saline). In the other four
non-millage counties, county boards of commissioners commit a significant amoun! of general fund dollars
for older adull services, and local municipalities are expecled to provide leadership in supporling the
operalion of senior centers. While this malrix of supporl has created a strong service delivery system,
these local sources of supparl are expected to decline in FY 2012 due to a decline in properly tax-based
revenue. Many areas where rescurces are clearly lacking and are inadequale to address needs will
remain throughout the region.

The AAA 1-B plans lo address Lhis problem of shrinking resources in a variety of ways including: 1)
educating funders and decision makers about the importance and need for clder adull services; 2)
idenlifying opportunities lor partnerships wilh olher public and private resources to preserve or expand
services; and 3) instituting new models for service delivery, such as the Community Living Program.

Plans to expand and enhance older adult services in lhe areas of heallh, housing, iransportation, social
and nufritional services, senior centers and long-term care call for the development of collaborative
parinerships that will result in additionat resources and increased sensilivily of other service delivery
systems toward the unique needs of older adults. Additional efforls will focus on improving access lo
needed community resources for targeted populalions by working more closely with local governments and
refigious, cullural, ethnic, minority, and health care organizalions. This strategy may include advacacy for
lhe adoption of county and/or local senior millages. Efforls are already underway in some AAA 1-B
counlies lo explare options for atlaining a senior millage.

Another slralegy to liberate resources will be lo work loward a rebalancing of Medicaid long-term care
services that feature greater emphasis and utilization of community-based long-lerm care opfions. The
implementation of long-lerm care policies thal foster consumer choice and money following persons lo lhe
setling of their choice will likely result in greater utilization of less costly community-based oplions. The
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“savings” that can be reaped (rom this shift will be needed 1o assist others seeking access (0
community-hased care, provide for the needs of a nursing home populalion with greater needs, and invest
in guality improvemenl programs lor alf long-lerm care consumers.

The Community Living Program (CLP), discussed in delail in this Plan, will also help to redistribute
resowces to community care management clienls and assisl individuals 10 use heir own resources more
effectively.

The AAA 1-B will work lo expand ils existing skill set and implement recommendations of ils Advisory
Council's regional report on care transilions. To do this we will collaborale with area hospitals and health
systems for the purpose of reducing rates of re-hospitalization for Medicare beneficiaries through the
provision of supportive healilicoaching, heallh educalion, and community-based services.

Finally, the AAA 1-B will continue lo achieve the objectives of its Stralegic Plan, which includes

collaboralive efforls lo enhance services and revenues through new business development, adoplion of
best praclices, branding and advocacy.

e rdemd Y%~ I3 4 . 44



MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTIYEAR IMPLEMENTATION PLANS (AMPs)

Area Agency On Aging 1-B FY: 2012

Access Services

Care Management

Slarting Date 10/01/2011 Ending Date 09/30/2012
Tolal of Federal Dollars $480.250.00 Tolal of State Dollars $936.086.00

(Geographic area to be served:

Livingslon, Macomb, Monroe, Qakland, St. Clair and Washtenaw Counties

gisl-each__éxbé;l_ for the program_-including limeline and expected outcome:

Goal: Expand Communily Living Program (CLP) lo additional partners in all 6 counties in Region 1-B
Timeline: September 30, 2012

Expecled Qulcome: Parinerships wilt continue lo be developed wilh Resource Advocales, Nutrition
Providers, HUD building coordinalors and senior centers lo refer and connect appropriate older adults lo
the CLP. Increase by 20% the number of participanis served through the CLP from 2011 to 2012.

Gaal: Conduct four trainings for care management and community hiving consultation staff on new
technology, practice guidelines, person-centered thinking and seli-direcled care. Al new CSS staff will
attend formal person-centered Lhinking training wilthin 6 months of hire.

Timeline: Seplember 30, 2012

Expectled Ouicome: Care managers and community living consullants will keep their knowledge and skill
levels current to agency and slate pnorilies and models for provision ol care with participants. Care
managers will be equipped o undersland and embrace agency cullure change.

Goal: Work with the Network DJevelopment department to expand sell-determination oplions 1o include
additional providers and choices for participanls in all programs.

Timeline: September 30, 2012

Expected Outcome: Program participants will be empowered, supported and have additional choices as
lhey direcl their care. Those who do nel want the full employer responsibility will still be able to direct their
care lhrough the Agency with Choice Program.

Number of client pre-screenings: Current Year: - 198 Planned Next Year: 300
Number of initial client assesmenls: Current Year: 33 Planned Nexl Year. 300
Number of initial client care plans: Current Year: 24 Planned Next Year: 30
Total number of clients {carry over Current Year: 808 Planned Next Year:  1.100
plus new):

Staff to client ratio (Active and Curreni Year: 50 Planned Next Year: 50
mainlenance per Full lime care

MATCH:

Source of Funds Cash Value:  $107,500.00 Inkind $340,000.00

Source of Funds Cash Value: In-kind

Source of Funds Cash Value: in-kind

OTHER RESOURCES:
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Source of Funds Cash Value: In-kind
Source of Funds Cash Value: In-kind
Source of Funds Cash Value: In-kind

Information and Assistance

Starting Date 10/01/2011 Ending Date 09/30/2012
Total of Federal Dollars $214.000.00 Tolal of State Dollars $0.00

Geographic area to be served:
Livingston, Macomb, Monroe, Oakland, Washtenaw and Livingsion Counties -

List each goal for the program, including timeline and expecied oulcome:

Goal; Continue training the Resource Cenler in mobilily oplions counseling and relerral to transponalion
services and resources.

Expecled Outcome: Improved access by older adults to mobility relaled services including ways to
mamtain currenl mobility.

Timeline: September 30, 2012

Goal: Provide online access lo lhe AAA 1-B Information & Assistance Dalabase.

Expecied Outcome: Provide 24/7 access lo information for warking caregivers, long distance caregivers
and others.

Timeline: September 30, 2012

Qutreach
Starting Date 10/01/2011 Ending Date 09/30/2012
Total of Federal Dollars $479.870.00 Total ol Slate Dollars $0.00

Geongraphic area to be served:

Livingston, Macomb, Monroe, Qakland, Washtenaw and Livingsion Counties

List each goal for the program, including timeline and expecled outcome:

Goal: Brand the AAA 1-B as a trusted resource for older adulls, adults with disabiiities and family
caregivers. ’

Expecled Oulcome: Enhanced credibility and awareness of the agency and a 10% increase in the lolal
number of calis for information and assislance.

Timeline: September 30, 2012

Goal: Transtate lhe AAA 1-B rack card inlo muliiple languages to increase outreach to older adults who do
nol have English as a first language.

Expecled Ouicome: Increase lhe number of older adulls with elhnic backgrounds served lhiough the AAA
1-B Information and Assistance service.

Timeline: September 30, 2012

Case Coordination and Support
Starling Date 10/0142011 Ending Dale 09/30/2012
Total of Federal Dollars $310.000.00 Total of State Dollars
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Geographic area lo be served.

Livingslon, Macomb, Monroe, Oakland, St. Clair and Washtenaw Counties

List each goal for the program, including limeline and expecled cutcome:

Goal; Expand Community Living Program (CLP) to addilional pariners in all 6 counlies in Region 1-B
Timeline: September 30, 2012

Expected Quicome: Parinerships will conlinue to be developed wilh Resource Advocates, Nutrilian
Providers, HUD building coordinators and senior centers 1o reler and connecl appropriale older adulis lo
the CLP. Increase by 20% the number of participanis served through the CLP from 2011 10 2012,
GoalCenductfeurrainings-for care-management and community living consulation staff on_new_
technology, practice guidelines, person-centered thinking and self-directed care. All new CSS staff will
attend formal person-cenlered thinking training within 6 monlhs of hire.

Timeline: September 30, 2012

Fxpected Oulcome: Care managers and communily living consultants will keep their knowledge and skill
levels curtent o agency and state priorities and models for provision of care with participants. Care
managers will be equipped to understand and embrace agency culture change.
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Program Development Objectives {Stale)

State Plan Goal: Goal 1
Work lo Improve the Health and Nulrition of Older Adults.

AAA Response:

Qbjective:

Educale and frain al least 20 heaith prolessionals on the evidence-Informed-“Heallhy Ealing for Successful
Living in Older Adulls™ program whom will provide programming 1o a total of al least 100 older adulls in the
1-8 region/communities.

Timeline:
Seplember 30, 2012

Aclivities:

Programs to Be Established: Al least ten programs led by pairs of lhe lrainees held at senior cenlers,
congregate dining sites and caregiver support programs. Programs consist of a weekly session that meets
for six weeks, plus a restauranl outing.

Resources Mobilized: The AAA 1-B is exploring exlernal funding sources to support this program, such as
potential resources available through the Allen Foundalion or Blue Cross/Blue Shield of Michigan.
Who will benefit: Qlder adults seeking 1o aliain self-management of their nutntional health.

Slaff Positions and Time Allocation: The AAA 1-B nutdtionisl will fead this project al .05 FTE.

Changes to lhe Agency's Infrasiructure Necessary to Achieve 1he Objeclive: This program will be
incarporated into current AAA 1-B Network Development Depariment responsibilities. In addition to State
Goal #4, \his program ties direclly lo lhe AAA 1-B Stralegic Plan for 2010-2012.

Expected Qutcome:

Desired oulcome: At least 20 prolessionals will participale in the training, who in turn will recruit at least
100 older adults {lotal for lhe region) to parlicipate in the program. Older adults will increase their

knowledge about healthy diel choices and physical aclivity, develop heallhier eating habits and change
ealing behaviors to reduce blood pressure, cholesterol and achieve weight loss or weight maintenance.

Whal is Expecled to Be Learned: The AAA 1-B will be able to test the success of an evidence-inlormed
healthy ealing program lailored to older adulls and better undersland the educational and learning needs
of older adults living in Southeast Michigan. To the best of our knowledge, this is the first lime this
program has been broughl to Southeastern Michigan.

State Plan Goal: Goal 4

Improve the Effectiveness, Efficiency, and Quality of Services Provided Through the Michigan Aging
Network and ils Partners
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AAA Response:

Objective:
Complele implementalion of a care lransitions demonsiration program to develop the capacity 1o assist
hospilals reduce re-hospitalizalion rales lor Medicare beneficiaries with selected diagnosis.

Timeline:
Seplember 30, 2012

Aclivilies; ) L .

._._Programs ta Be Fstablished: The AAA 1-B Care Transitions Project will develop the capacily of the agency
to implemenl a care transilions program that ealures the following componenis: Heallh coaching using the
Caoleman model; health education materials; and linking discharged patienlts with needed supportive
sefvices.

Resources Mobilized: Grant and/privale funding will be utilized lo subsidize or completely pay for the cast
of staffing the project. In FY 2011, the AAA 1-B worked in parinership with Botsford Haspital and Henry
Ford Macomb’s two hospitals to iniliale a care transition program. The AAA 1-B is currenlly exploring
parinerships wilh other hospitals and community-based organizations to apply for funding available from
lhe Center for Medicare and Medicaid Services (CMS) for Care Transition projects. We are also exploring
a model to link Care Transilion services fo the Communily Living Program to offer services beyond (he 30
day re-hospitalization period.

Who Will Benefit: Discharged palients will benefil from health coaching and lhe arrangement of supportive
sefvices Ihal will assist lhem in having a more successful recovery from their acule care hospilal slay.
Hospitals will benefit by achieving a reduction in re-haspitalization rates for discharged Medicare palients.

Siafl Positions and Time Allocation: The care transitions project will require one FTE position for a Care
Transitions Specialist aver a 15-month pericd, and 0.2 FTE of combined projec! supervision, oversighl and
evaiuation that will be contributed by a project team which includes the Director of Research, Policy
Development and Advocacy, Chief Financial Officer, Chiel Executive Officer, and a Care Management
supervisor,

Changes lo lhe Agency’s Infrastructure Necessary lo Achieve lhe Objective: The AAA 1-B is required to
add health coaching as a skilt sel in order lo implement the proposed project.

Expected Qulcome:

Desired Outcome: Palients assisted through the Care Transilions project will have a reduced rate of
unplanned re-hospitalizalion for 30-days after discharge thal is lower than the hospital average for patients
with comparable conditions. CMS publishes this data for each hospital, and the goal will be lo bave a lower
rate then each specific hospital's average unplanned re-hospitalizalions. Palients assisted will understand
the AAA 1-B Community Living Program.

Whal is Expected to Be Learned:; The AAA 1-B will be able to tesl the effectiveness of combining
evidence-based heallh coaching with health education matenals and supportive services on reducing

re-hospitalization; gain experience/develop a new skill sel; and determine whelher this is a potenlial
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business opportunily thal can be replicated wilth other hospitals. The AAA 1-B will lest linkages wilh the
Community Living Program and individuais discharged from lacal hospitals.

AAA Response:

Ohbijective:

Work with Community Mental Health {CMH) organizalions to build collabaration between CMH and aging
networks, and eslablish ongoing efforls 1o work tagether (o reduce gaps in services for older adults in need
of mental health services.

Timeline:
-—Seplember 30, 2012

Activilies:

Aclivilies/Programs lo Be Eslablished: AAA 1-B stalf will facilitate regular meetings of mental health and
older adull providers within the 1-8 region. The Menlal Health/Aging Collaborative will work 1o establish
protocols as well as identify overlaps or gaps in services in the aging and CMH arena. The collaborative
will also work to develop an “aging firsl aid” training program for CMH professionals, similar lo the existing
“mental heaith first aid” lraining program, 10 increase the efficacy ol mental heallh professionals work wilh
older adulls. Addilianally, an opportunity 10 expand two evidence-based programs from Wayne Stale
University and Oakland Family Services lo provide training to professionals and caregivers lo impacl
mental heatth needs of older adulls is being discussed as this document is being developed.

Resources Mobilized: It is expecled thal this work will require minimal funding and primarily staff time.
The work will be incorporated inlo the responsibililies of the Sodial Services Canlract Manager and
Network Developmenl stafl. The AAA 1-B is working with Oakland Family Services and Wayne State
Universily to achieve patential funding 1o expand their evidence-based programs using National insilute ol
Aging grant dollars. Additional granl dallars may be explored il needed.

Who Will Benefil: Older adults with mental heallh issues, oflen whom are isolated and not identified as
needing additional supporls specific to mental heallh.

Staff Posilions and Time Aliocation: The Social Services Contracl Manager will lead this project at .05 FTE
with support from a MSW sludentintern. No changes to the agency's infrastruclure are expected.

Expected Outcome:

Desired Qulcome: CMH and aging networks understand available services and access processes in order
1o betler coordinate services for older aduils dealing with mental health issues.

Whal is Expected (o be Learned. Whal groups of people are falling through the cracks, who has duplicate
services available, and how we can better serve withoul duplication.

‘State Plan Goal: Narrative

This Narrative should exptain what the program devetopment efforis are inlended to do to improve the
qualify of life of older adults in the PSA, whelher older persons will receive what they want, and identify the
effort and expenses involved. The FY 2012 AIP should include this Namalive even if lhere are no new
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objectives or changes, or updates. It is OSA's expectalion that program development efforts be
meaninglut 1o older adults within the PSA,. Complete the Narrative under the Objective box below. Enter
n/a in Timeline, Activities, and Expected QOulcome boxes.

AAA Response:

Objeclive: _

The majority of the slale program objeclives for FY 2012 were identified in FY 2011 and continue lo
evolve. It is imperative that many of our FY 2011 objectives conlinue in FY 2012 1o ensure consistency of
services for older adufts, and lo achieve our agency's goals developed in our siralegic plan lor FY
2010-2012. ’ ' ' ' '

In addilion to the new objeclives described above, there are more than 10 objeclives thal are conlinuing
from FY 2011. Ongoing objeclives include expanding evidence-based disease prevention programs;
exploring allernalive meal methods; expanding oplions for affordable housing and transpartation; planning
for the Aging and Disability Resource Cenler {ADRCY}; educaling caregivers and reducing caregiver stress;
and increasing awareness and prevention of elder abuse. Other continuing objectives lor FY 2012 include
expanding our diverse professional training program; enhancing our website to betler meel the needs ol
our paricipants and information seekers; and ongoing efforls to identify measurable and high-quality
outcomes for our services.

Two goals finalized and completed in FY 2011 came out of our Research, Policy Developmenl and
Advocacy Department. These efforls included creating a public policy and advocacy platform as well as
producing a dashboard report of af least ten measures of the economic and social impact on the aging
population in Southeas! Michigan (by September 2011).

The AAA 1-B is also updaling two objeciives from FY 2011. The success of our professional training
program and revenve generated from these programs encourages us lo increase our goal from 20 lraining
sessions in FY 2011 lo 25 lrainings in FY 2012. Revenue generated by fees for training will provide
funding lo supporl expansion of lhe training program in 2012, The AAA 1-B will also increase involverment
in elder abuse preventian in the community through increased participation in the county specific
Preventian of Elder Abuse Neglecl and Exploitalion {PEANE) tasks forces, including the Wayne/Oakiand
Coordinated Cammunity Response Caoalition (CCRC), and through community-based research identifying
gaps in services for older adulls wha have been abused or neglected. The Sacial Service Contract
Manager works with all of the PEANE task forces, and will build this into her goals and objectives for 2012.
No additional funding is required for this project at this time.

All of our stale program abjectives tie nol only into the the state program development goals, bul also lhe
AAA 1-B slrategic plan. The program abjeclives are developed wilh these standards in mind, as well as
the prioritization of services and considering the needs and gaps in services for older adults in our
community. Our Mulli-Year Plan (MYP) for FY 2010-2012 included feedback from older adulls via surveys
and focus groups to identify their needs and priorities, and guided the development of the AAA 1-B goals.
All of the goals of lhe AAA 1-B are developed with the intention of providing older adults with the highest
possible quality of life and independence 1hey desire.

Timeline:
nfa
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Activilies:

n/a

Expecled Quicome:

n/a
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Advocacy Strategy

AAA Response:

The AAA 1-B advocacy strategy will [acus on issues idenlified as priorities under the AAA 1-B FY
2011-2012 Advocacy Platform, and will be modified to respond to emerging issues during the fiscal year
planning period. Advocacy efforts relating to funding services will focus on expanding resources needed to
satisfy the demand lor services. Advocacy efforts relalive 10 olher priorily services will emphasize eflecling
policy and systems change to make these services maore responsive to the needs of older persons.
Program development priorilies will receive advocacy attention emphasizing suppon for research,
demonstration projecls, and developmentof innovalive parinerships

The AAA 1-B advocacy priorities and objeclives are delermined by actions of lhe AAA 1-B Advisory
Council and Board of Directors. The Advisory Council establishes advocacy direction through the
development of recommendalions by ils ad hoc study commillees, or reviews issues al Council meetings,
and recommends positions to the Board of Directors. In addilion, advocacy priorities will be influenced by
Ihe platform for Qlder Michiganians Day, 2011, which focuses on:

+ Invesling in qualily long-term care options focused on cost-effective solutions ihat meet the needs of
citizens;

* Providing suitable housing, transportatlion and health care choices to support independent living and
strengthen the economy; and

» Ensuring safety and securily through elder abuse proteclion.

Advocacy issue identification will also stem from lhe AAA 1-B Consumer Advisory Boards, inpul from our
collaborative partners, and in response to legislative or regulalory aclivily al Ihe federal, slate, or local
levels. A specilic emphasis will be placed on advocaling for syslems change, policies, and resources lhat
will fosler lhe rebalancing of Michigan's Medicaid long-term care services system with a greater emphasis
on develapment and access to community-based oplions.

All advocacy aclivities are underlaken wilh special consideralion given lo lhe needs of largeted populalions
to assure thal policies and programs are responswe 10 the needs of vulnerable, socially and economically
disadvantaged older persons.

The AAA 1-B strives lo provide leadership on advocacy issues within Region 1-B, direclly influence
decision makers lhrough lhe provision of information and analysis of older adult needs, and facililale Lhe
direct involvemenl of older adults in advocacy on their awn behall, The AAA 1-B Advocacy Blueprinl
describes the following aclivilies that the AAA 1-B, through the efforts of senior advocates, Board and
Council members, volunteer leadership, stafl, and olher inlerested parties, will undertake to fulfill the
mission to advocale for the needs of older adults:

SENIOR ADVOCATES

Senior Advocacy Network (SAN)

The SAN is a network of individuals and organizations that are commitied to following public policy issues
which affecl older adults, and speaking out on behalf of the needs of older persons. Members of lhe SAN
receive informalional mailings on various issues from the AAA 1-B; cali, wiite, and speak wilh elecled
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officials and other key decision makers; attend public inforination sessions; and provide leadership in
urging olhers 1o be aclive senior advocates.

Michigan Senior Advocates Council (MSAC)

The AAA 1-B appoinls represeniatives lo the MSAC. These representalives also sil an the AAA 1-8B
Advisory Council. MSAC members meet monthly in Lansing when Lhe legislalure is in session. They review
introduced bills of imporiance lo seniors, farmulate positions on these bhills, provide estimony before
legislative commitiees, and regularly meel with their elecied represenlatives lo advocale on a wide range
of issues.

AAA 1-B Advisory Council and Board of Direclors

The AAA 1-B Advisory Council and Board of Direclors are charged with 1he responsibilily 1o aggressively
advocale on behall of older adulls in their region. They accamplish this by adopting the FY 2011-2012
Advocacy Plalform, arriving at posilions relative 1o bills introduced at the stale and lederal levels,
commenting on proposed policies and regulations. and by praviding lestimony al various hearings, forums,
and meetings.

AAA 1-B Staff

As pan of the AAA 1-B, stafl is charged with advocaling on behall of older adults consistenl with he
agency's mission, and advocacy permeales the agency. Staff al the AAA 1B coordinale advocacy effarts,
serve as “front line” advocales (i.e. care managers), and educale others about the needs and unmet needs
of older adults in the region (e.g. family caregivers and the aging netwark).

ADVOCACY TOOLS

The Advacale

In order to educate the AAA 1-B advocates about current issues af concern, the agency produces The
Advacate newsletter monthly, The Advacale is distributed eleclronically and as a paper copy. Through The
Advucate, senior advocales can rack pending and passed legislalion on lhe local, slate and lederal levels,
iearn aboul upcoming advocacy events, and get lips lor advocaling more effeclively.

Legislalive E-Newsleller

The Legislalive E-Newsletter provides elecled officials with relevant and timely information regarding older
adults in their districl. The publicalion is a mix of lestimonies from the AAA 1-B clients, information about
services that wili be useful lo their constituents, uselul demographic data for policy decisions, and updales
regarding new programs for seniors,

Legislative Analyses

In addition o the two newslellers, the AAA 1B pravides analysis of legislation that is perlinent to older
adulls. The legislative analyses are provided to lhe AAA 1-B Advisory Council and Board of Directors to
facilitate their decision making of whelher or not to advocate for or against a parlicular bill. Upon approval
of the Board, the appropriate persons (staff, volupleers, senior advocates} use the analysis lo educale
elected officials regarding the pros or cons of the bills and Lhe potential effecl on older adulis.

AAA 1-B Advocacy Plafform
in November, 2010, the AAA {-B approved an advocacy platform which identifies the public policy issues
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thal wilt be the focus of agency advocacy aclivities. This was developed in collaboration wilh, and support
from, organizations and individuals concerned about \he wellare of older adulls and adults with a disability.

ADVOCACY ACTWITIES

Legislalive Visils

Regular, face-lo-lace contact with elected officials and their staff is a key component of lhe AAA 1-B
Advacacy Blueprinl. The AAA 1-B's Chiet Execulive Officer plans monthly visits with the legislators from
Region 1-B, wilh lhe goal of meeting wilh each of the slate’s legislators al leasl once during the year. The
agency also participates in the Area Agency on Aging Association (4AM) annual Legislative Luncheon at
the Capitol, at which lime all the AAAs meet with legislalors from Lheir region to share the Older
Michiganians Day platform for the year.

Otder Michiganians Day

The slatewide Older Michiganians Day offers opporiunities for advocates to gather and hear about local
issues of importance as well as to advocate on behall of Ihe slalewide OMD legislative platlorm.
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Area Agency On Aging 1-B FY: 2012

Community Focal Points

Describe the rationale and method used to assess the ability to be a communily focal paint, including Lhe
definition of community.

Explain the process by which community local poinls are selected.

1. AAA DEFINITION FOR COMMUNITY:

A cily, village or township which is defined as a municipal civil division under slate law. A religious, racial
or ethnic group whose membership exlends acress municipal boundaries constitute a soctal community.

2. RATIONALE FOR DEFINITION:

Each municipality is defined as a separate community because the majority of older Region 1-8 residenls
identify most strongly with (he municipal civil division in which they reside, and lhe municipalilies are most
ofien a primary sponsor ol community local points for the delivery of services 10 older aduils. In addition,

Ihe nature of adjacent communities often differs significantly as one crosses municipal boundaries.

However, many older adulis maintain sirong ties to religious, racial or ethnic organizations which preserve
cultural heritage and fosler a sense of communily among members. Assimilalion into American cullure
may or may not have occurred among lhese groups, yel there remains a primary desire 1o idenlify oneself
with a cultural affliation, as opposed to one’s municipality of residence.

3. RATIONALE AND PROCESS FOR SELECTION OF THE COMMUNITY FOCAL POINTS:

All organizations that serve as a community-based source of information and services lor older adulls shall
be considered a communily focal point. Senior centers, county-devel aging organizations including the
-AAA 1-B county offices, and religious, racial or ethnic organizalions function as community local points.
Focal poinls at a minimum serve as a poinl of contact for older persons to learn about or be linked to older
adult resources in their community, and offer space for the facilitation ol programs. The effectiveness ol
identified focal points varies greatly from thriving senior cenlers with mulliple service, recreational,
nulrilional, and social programming, 1o small pari-lime cenlers and agencies lhat struggle financially and in
altracting parlicipanis. Recognition of the variance ol senior center effectiveness is reflected in the work of
the AAA 1-B/Michigan Association of Senior Cenler Enhancement and Promotion Task Force, which has
produced a series of recommendations 1o elevale recognition of senior cenlers as viable community focal
points.

The process for designaling community focal poinls begins with the idenlificalion of senior centers,
county-evel aging organizalions and religious, racial or elhnic groups that serve as focal poinls in each
Region 1-B municipality. Public officials are provided an opporiunity 1o review and comment on proposed
Community Focal Poinls at two public heanngs on the AAA 1-B FY 2010-2012 Mull Year Plan. Based
upon comments received al lhe public hearing, the AAA 1-B Advisory Council and Board of Direclors act
1o designate the community focal points.

COMMUNITY FOCAL POINT SERVICES KEY
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Are

CPDOZErRE~TIOMMOOTP

a Agency On Aging 1-B

Chare Services

Computer Classes
Congregate Meals

Driving Classes
Education/Lifelong Learning
Food Commadity Distribution

. Friendly Reassurance

Health Screenings/Fairs
Home Delivered Meals
Intergenerational Activities

. Legal Assislance

MedicarerMedicaid Assistance

. Mobile Library
. Quitreach (Home Visits)
. Physical Fitness/Exercise

Support Groups

. Tax Filing Assistance
. Transportalion

Travel Programs
Vision Services

<cHwz

. Other

. Hearing Impaired Services
Volunteer Opportunities

FY: 2012

Pravide the following information for each focal point within the PSA. List all designated community focal
points with name, address, telephone number, websile, and contacl person. This list shauld also include

lhe services offered, geographic areas served and lhe approximate number of older persons in those

areas. List your Community Focal Paints in this formal.

Name: Costick Aclivity Center

Address: 28,600 Eleven Mile Rd., Ste. #111, Farminglon Hills, Ml 48335
Websile:

Telephone: 248-473-1821

Contact Person:  Mary DiManno

Persons: 17,566

Service Area: Farminglon, Farminglon Hills

Services: B8,C,0,E,G,H,ILJLK,LLM,N,GP,QR, S UV

Name: Sterling Heights Senior Citizen Cenler

Address: 40200 Ulica Rd., P.Q. Box 8008, Sterling Heighls, Mi 48313
Website:

Telephone: 586-446-2750

Contact Person:  Cindy Guzi

Persons: 19,954

Service Area: Stering Heights

Services: A B CDEGHIIJLOP QR,S,T, Other: Social Aclivities, Library
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Name: Chaldean Federation of America

Address: 29850 Northwestern Hwy., Suile 250 , Farmington Hills, Ml 48034
Website: www.chaldeanfederaiion.org

Telephone: 248-851.3023

Contact Person; Joseph T. Kassab

Persons:

Service Area: Chaldean Elders

Services: G, J, K, V, Other: Relugee Assistance

Name: Arab-American and Chaldean Council

Address: -28551 Soulhfield Rd. Ste. #204, Lathrup Village MI 48076
Website: Www.Myacc-org

Telephone: 248-558-1390

Comntact Person:  Dr. Radwan Khoury or Haifa Fahkouri

Persons:

Service Area: Arab and Chatdean Elders

Services: AEGHILLNPGQGRTUY

Name: Noarthfield Twp. Senior Center

Address: 9101 Main 81, P.0O. Box 431, Whitmore Lake, Ml 48189
Websile: www.twp_noribfield mi_us/services/sr_center/sr_cenler_ home
Telephone: 734-449-2295

Contact Person; Susan Laily

Persons: 734

Service Area: Whitmore Lake

Services: A E,GH, JKLMO, Q,S,V, Other. Diabetic Shoes
HName; Harlland Senior Center

Address: 3642 Washington St., P.O. Box 900, Hartland, M| 48353
Websile; www. hartlandseniors.org

Telephone: B810-746-2135

Contacl Person: Alice Andrews

Persons: 2,909

Service Area: Harlland Twp., Oceola Twp., Tyrone Twp.

Services: B,C.DLE.f.G,H 1LJKILNOPGQR,ST

Name; Hazel Park Senior Center
Address: 620 W. Woodward Heights Blvd., Haze! Park, Ml 48030
Websile: B ) ' ) B
Telephone: 248-546-4093

Contact Person: Barhara Scotl

Persons: 2,757

Service Area: Hazel Park

Services: C.F.H,LR S T,V

Name: Commerce-Richardson Senior Center

Address: 1485 Oakley Park Dr., Commerce Twp., Ml 48390
Websiie: .

Tetephone: 248-473-1830

Contact Person:  Emily England

Persons: 3,626

Service Area: Commerce Twp
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Contacl Person:

Area Agency On Aging 1-B FY: 2012
Services: B,C,H 0,5V
Name: Finnish Center Association
Address: 35200 W. 8 Mile Rd., Farminglon Hills, Ml 48335
Website:
Telephone: 248-967-41030
Conlact Person: Lois Makee
Persons;
Service Area: Finnish Elders
Semvices: E, H, S, V, Other: Social Activilies
Name: Charler Twp. Of Chesterfield Senior Cir.” )
Address: 47275 Sugarbush, Chesterfield Twp., Ml 48047-
Websile:
Telephone: 586-949-0400
Contact Person: Carol Rose
Persons: 4,334
Service Area: Chesterfield Twp., New Ballimore
Services: HJORSV
Name: Clinton Twp. Senior Aclivity Center
Address: 40730 Romeo Plank Rd., Clinton Twp., Ml 48038
Websile: www _clinlontownship-mi . gov/seniors
Telephone: 586-723-8121
Contact Person: Matihew Makowski
Persons: 17,453
Service Area: Clinton Twp.
Services: C.D,E,G.H JKLOP R, ST,V Oher: Social outlets, Arts and Crafts, Spa
Services _
Name: Turner Senior Resource Cenler
Address: 2401 Plymouth Rd., Sle. C, Ann Arbor, Ml 48105
Woebsite: www.med.urnich._.edufgerialrics/tsrc
Telephone: 734-998-9351
Contacl Person:  Carolyn White
Persons: 11,839
Service Area: Ann Arbor
Services: B,CDEGHLOPQSYV
Name: Jewish Commumity Center
Address: 15110 W. Ten Mile Rd., Oak Park, Ml 48237
Websile:
Telephone: 248-967-4030

Leslee Magidson

Persons: 4,558
Service Area: Oak Park, Jewish Elders
Services: B,C,D,E, H J O P 0QR, SV, Cther: Cullural, Jewish Holiday and Entenainment

Programs
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Area Agency On Aging 1-B

FY: 2012

Comacl Person:

Persons:
Service Area:

Name: {Chaldean American Ladies of Charity
Address: 30931 Ridgeway, Farminglon Hills, Ml 48334
Websile: www . calconline.org
Telephone: 248-352-5018
Contact Person:  Jane Shallal or Clair Konja
Persons:
Service Area; Chaldean Elders
Services: Qiher: Holiday Dinners and Catholic Mass, Birgo
Name: Aubumm Hills Dept. Senior Services
Address: 1827 N. Squimel Rd., Auburn Hills, MI_48326
Websile: : :

" Teléphone: —248-370-9353
Conlact Person:  Karen Adcock
Persons: 2,206
Service Area: Auburn Hills
Services: ABCEFHIJKLMHNOPQOQRSTUV
Name: Macomb County Heallh Department
Address: 43525 Elizabeth Rd._, Mt. Clemens, Ml 48043
Websile: www._macombcounlymi.gov/publichealth
Telephone: 586-469-5235
Conlact Person:  Thomas Kalkofen
Perscons: 139,027
Service Area: Macomb Counly
Services: E.H
Name: Port Huron Senior Center
Address: 600 Grand River Ave., Port Huron, Ml 43060
Website:
Telephone: 810-984-5061

L.aura Newsome
9,215
Burtchville Twp., Clyde Twp_, Fort Gratiol, Grant Twp., Kimbail Twp., Marysville, Port

Huron, Port Huron Twp., Wales Twp.

Services: A, G, H, N, Q, R, S, Other: Loan Closel, Prescription Drug Assistance

Name: Macomb Counly Communily Services Agency

Address: 21885 Dunham Rd., Clinton Twp., Ml 48036

Websile: www.macombcountyrmi.gov/imecsa

Telephone: 586-463-6999

Contact Person:  Frank Taylor

Persons: 139,027

Service Area; Macomb County .

Services: A E F,G,H L JKLN,P, Q,R, Olher: Information and Referral, Speakers Bureau,

Loan Closel, Wealherization, Financial Assislance
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Name: Associalion of Chinese Americans
Address: 32585 Concord Dr., Madison Hgts., Ml 48071
Websile: www .acadelroil.org
Telephone: 248-585-9343
Contact Person:  Shenlin Chen
Persons:
Service Area: Chinese Elders
Services: B,C,EHJLNOPQRSV
Name: Soulhfield Senior Adult Center
Address: 23450 Civic Center Dr., Southfield, Ml 48034
Website: “www._cityolsouthfield.com/seniors
Telephone; 248-796-4650. .
Conlact Person:  Nicole Massina
Fersons: 14,894
Service Area: Southfield
Services: ABCODEFHILJKLNOPQRSYV
Name: Macomb County Depl. ol Senior Cilizen Services
Address: 21885 Dunham Rd., Clnlon Twp., Ml 48036
Websile: www.macombcountymi.goviseniorservices
Telephone: 586-469-6313
Contact Person:  Angela Willis
Persons: 139,027
Service Area: Macomb County
Services: E.HLJK LN, P, Q R,T,V, Other: Loan Closel, Prescription Assistance,

Speakers Bureau, Counseling, Caregiver Supporl, Griel Suppon, Kinship Care, Adult
Day, Information and Releral, Housing Options Counseling, Emergency Cell Phone

Distribution
Name; Area Agency on Aging 1-B Oakland Office
Address: 29100 Northwestern Hwy., Suite 400, Soulhfield, Ml 48034
Websile: www.aa 1b.com
Telephone:; 800-852-7795
Contacl Person:  Tina Abbate Marzolf
Persons: 177,634
Service Area: Oakland County .
Services: L, Other: Information and Assistance, Care Managemenl, Advocacy
Name: Pleasanl Ridge Community Center
Address: 4 Ridge Rd., Pleasant Ridge, M! 48069
Websile:
Telephone: 248-542-7322
Contact Person:  Scott Pietrczak
Persons: 407
Service Area: Pleasanl Ridge
Services: Olher; Social Activities
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Name: Brown Center: .Jewish Vocational Service
Address: 29699 Southfield Rd ., Southfield, Ml 48076
Website: www jvsdetroil.org

Telephone: 248-233-4000

Contact Person: Peter Oslrow

Persons:

Service Area Jewish Elders

Services: E, J, 0, S, V, Other; Adult Day Services, Social Aclivilies
Name: Area Agency on Aging 1-B Monroe Access Cenler
Address: 14930 | aPlaisance, Suite 130, Monroe, MI 48161
Websile: www.aaalb.com

Telephone: 734-241-2012

Caontact Person;

Gerilyn Selmek

Fersons: 21,829

Service Area: Monroe Counly

Services: L, Other: Informalion and Assistance, Care Management, Advocacy
Name: Jack and Patti Salter Community Center
Address: 1545 £. Lincoln Ave., Royal Oak, Ml 48067
Website: www ci_royal-oak.mi.us/seniorfindex

Telephone: 248-246-3800

Contact Person:  Kim Mannaloni

Persons: 10,788

Service Area: Royal Qak

Services: ABCDEFGHLKLNOPQRSTUYV
fName: lialian American Cultural and Community Cenler
Address: 43843 Romeo Plank Rd., Clinton Twp_, Ml 48038
Website: wwwacsonline nel

Telephone: RB6-751-2855

Conlact Person: Martin Garagiola

Persons:

Service Area: lialian Elders

Senvices: Social Aclivities

MName: LaAmistad Senior Center/Rulh Pelerson Cenler
Address: 990 Joslyn Rd., Pontiac, Ml 46340

Websile:

Telephone: 248-858-2307

Contacl Person: Pablo Moran Jr.

Persons: 7,548

Service Area: Pontiac

Senvices: C, H, @, Other: Social Activities

Name: Springhield Township Parks & Recreahon
Address: 12000 Davisburg Rd. .o

Websile: htip:ifwww.springhield-twp.us/pr_ eremces htm
Telephone: 248-634-0412

Contact Person: Sarah Richmond

Persons: 3,770

Service Area;
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Services: I, R, Other: Social Aclivities
Name: Dublin Community Senior Center
Address: 685 Union Lake Road, While Lake, M| 48386
Websile:
Telephone: 248-698-2394
Contact Person:  Kathy Gordinear
Persons: 3.163
Service Area: White Lake
Services: AB,C,DEFHILJLOPRSTUV
Name: Holly Presbyterian Village
Address: —3325-GrangeHall Rd=-Holly, MI=48442
Websile:
Telephone: 248-634-0749
Conlact Person: None
Persons: 2,022
Service Area: Holly, Rose Twp.
Services: C, O, 5, Other: Case Management!
Name: Owen Jax Parks & Recrealion Cenler
Address: 8207 East Nine Mile Road, Wamen, Mi 48089
Websile:
Telephone: 586-757-748D
Conlact Person: Becky Rose
Persons: 30,560
Service Area: Warren
Services: C, O, Otlher: Sacial Aclivities
Name: Oxford Velerans Memaonial Civic Center
Address: 28 North Washinglon, Oxford, Ml 48051
Website: www.oxlordlownship.org/cilizens.himl
Telephone: 248-628-9056
Contact Person: Evald Jorgensen
Persons: 10,593
Service Area: Oxford Twp.
Services: A, N, R, S, Other: Social Activities
Name: Wesl Bloomfield Parks & Recrealion
Address: 4640 Walnut Lake Rd., W. Bloomfield, MI 48323
Websile:
Telephone: 248-451-1900
Conlac! Person: Daniet J. Navame
Persons: 11,609
Service Area: Wes! Bloomfield Twp.
Services: D.H,O,QRS
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FY: 2012

Nane: Jewish Cammunity Cenler - West 8loombield
Address: 6600 W. Maple Rd., West Bloomfield, Ml 48322
Wehbsite: www jccdet.org

Telephone: 248-661-1000

Contact Person: Mark Lit

Persons:

Service Ares: Jewish Elders

Services: B,CEF GHJOPQR,SV

Name: Capac Senior Center

Address: 315 W. Meier SL, Capac, M1 46014

Website: -

Telephone: -810.395-7889.

Gontact Person:  Jan Halhcock

fersons: 1,642

Service Area: Berlin Twp., Capac, Emmelt Twp., Mussey Twp., Ritey Twp.
Services: A, G, H, O N, Q, R, S, Other: Information and Referral, Prescription Drug Assistance
Name: Jewish Communily Cenler of Washienaw County
Address: 2935 Birch Hollow Dr., Ann Arbor, Ml 48108
Websile:

Telephone: 734-971-0990

Contacl Person:  Lesley Bash

Persons: 11,839

Service Area: Ann Arbor, Jewish Elders

Services: G, E, J, O, Gther: Social Aclivities

Name: Huntington Woods Parks & Recreation/City of Huntington Woods Community Center
Address: 26325 Scolia Rd., Hunlington Woods, Ml 48070
Websile:

Telephorie: 248-541-3030

Canlacl Person:  Nancy Waldman

Persons: 962

Service Area: Huntinglon Woods

Services: H, N, R, Other: Telephone Reassurance

Namae: Amada Twp. Senior Cenler

Address: 75400 N. Ave., P.O. Box 306, Armada, M1 48005
Website:

Telephone: 586-784-8050

Contact Person:  Calhy Wylin

Persons: 672

Service Area: Ammada Twp.

Services: C,E 1, 0O, P, R S, Other: information and Referral, Sacial Activities
Name: Lenox Tawnship Senior Center

Address: 63975 Gratiot Ave, Lenox, Ml 48050

Website:

Telephone: SB6-727-2085

Contact Person:  Teri Girlen

Persons: 883

Service Area: Lenox Twp.
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Services: H, O
Name: St. Anne's Senior Center/Warren Community Cenler
Address: 6100 Arden, Warren, M|l 48092
Website:
Telephone: 586-939-3110
Conlact Person: Sisler Mary Jane Kleindorfer
Persons: 30,560
Service Area: - Warren
Services: 0O, 8.V, Other: Social Activities
Name: Washinglon Senior-Aclivity Center
——Address—- 57880 Van Dyke; Washington,-MI- 48094
Websile:
Telephone: 586-786-0131
Contact Person:  Sandy Keown
Persons: 2,593
Service Area: Washinglon Twp.
Services: A.B, C, H K N, O, Q, R, Olher: Loan Closel, Telephone Reassurance
Name: Edna Burton Senjor Center
Address: 345 Ball St., PO Box 429, Orlonville, Ml 48462
Websile: www _brandonlownship.usfv2/seniorsfindex.htm
Telephone: 248-627-6447
Contact Person: Annette Beach
Persons: 1,754
Service Area: Groveland Twp., Brandon Twp.
Services: C, R, V, Other: Loan Closel
Name: Highland Twp. Senior Cenler
Address: 209 N. John St., .0, Box 249, Hightand, Ml 48357
Website:
Telephone: 248-887-17Q7
Conlact Person:  Calhy DeRusha
Persens: 2,051
Service Area: Highland Twp.
Services: CHEKMNOQRSV
Name: Northville Senior Adull Services
Address: 3303 W. Main St., Northville, Ml 48167
Websile: www.ci.northville mi.us/Services/SeniorServices/SeniorServicesOverview htm
Telephone: 248-349-4140
Contact Person:  Rachel Zargaroli
Persons: 534
Service Area: Northville
Services: A, H, O, P, Q, R, S, Other: Loan cleset, Information and Referral, Social Aclivilies
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Area Agency On Aging 1-B

Name:
Address:
Woebsile:
Telephone:

Contacl Persan:

Fy: 2012

Oakland Livingston Human Service Agency - Livingslon Office
2300 E. Grand River, Ste. #107, Howell, Ml 48843
www_olhsa.org

517-546-8500

Erica Karfonta

Conlact Person:

Persons: 18,610
Service Area: Livingsion County
Services; A F, L, N, QL Other; Guardianship/Conservatorship, Home Rehabilitalion, Loan
Closet, Undesignated Temporary Financial Aid, Weatherizalion )
Name: Oakland Livingston Human Service Agency - Oakland Office
. Address: 196 Cesat E._Chavéz Ave., Ponliac, M1 48343 o B}
Website: -—www 0lhsa org--
Telephone; 248-209-2600

Ronald Borngesser

Persons: 177,634

Service Area: Oakland County

Services: A F, G, L, N, R, Other: Housing Counseling, Personal Care/Housekeeping, Respite
Care, Undesignated Temporary Financial Aid, Weathenzatian o

Name: Ray Township .

Address: 64255 Wolcoll Road, PO Box 306, Ray, Ml 48096

Website:

Telephone: 586-749-3358

Conlact Person:  Calhy Wylin

Persons: 554

Service Area: Ray Twp.

Services: E.l, O P, R S, T, Olbher: Informalion and Relerral, Social Aclvities

Name: Richmond Community Cenler

Address: 36164 Festival, Richmond, Ml 48062

Website:

Telephone: 586-752-9601

Contact Person: Slacie Vankirk

Persons: 846

Service Area: Richmond

Services: C,D.E, 1, O, S, Olher: Sociat Groups

Name: Romeo Senior Aclivity Cenler

Address: 361 Morton, Romeo, Ml 48065

Website: rwbparksrec,org/Senior.htm

Telephone: 586-752-9601

Contacl Person: Debbie Webber

Persons: 4 806

Service Area: Ray Twp., Romecr, Washington, Bruce Twp.

Services: ACDEMHILILEKLNOGOPQRST, U,V Olher. Loan Closel, Telephone
Reassurance

Name: Roseville Senior Aclivity Center

Address: 18961 Common Road, Roseville, Ml 48066

Website:
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Telephone:
Contact Person:
Personis:
Searvice Area:

Services:

Name:
Address:
Website:
Telephone:
Contact Person:
Persons:

Area Agency On Aging 1-B

586-777-1177

Leona Niedoliwka

9146
Roseville

Fy: 2012

F, R, Other: Social, Distribulion of 911 Emergency Phones
Milan Senior & Cormnmunily Aclivily Center

45 Neckel Courl, Milan, Michigan 48160
http:/fmilan.mi.us/community_cenler.shtmi

734-439-1549

1,865 -

- Jenniler Michalak orBen Swayze . .

Sefvice Area:. — —Augusta_Twp., Milan, York Twp.
C.D EGHJKMO O R S UV, Other: Social Aclivilies

A, F, N, R, Other: Home Rehabilitation, Housekeeping/Personal Care, Respite,

Area Agency on Aging 1-B Macomb Access Center
35090 Garfield, Suite 102, Clinton Twp., M! 48G38

L, Other: Information and Assistance, Care Managemenl, Advocacy

Area Agency on Aging 1-B S1. Clair Access Center
501 Gratiot Btvd._, Suite 2, Marysville, M] 48040

Services:
Name: Monroe County Comimission on Aging
Address: 29 Washinglon 5t., Monroe, Ml 48161
Website:
Telephone: 734-240-7363
Contact Person: Terri Hamad
Persons; 21,825
Service Area: Monroe Counly
Services: Other: Prescriplion Expense Assislance
Name; Monroc County Opporlunily Program
Address: 1148 S. Telegraph, Monrore, Ml 48161
Wehsite:
Telephone: 734.241-2775
Contact Person: Slephanie Kasprzak
Persans: 21,829
Service Area: County-Wide
Services:
Financial Aid, Wealherizalion
Name:
© Address:
Websile: www.aaalb.com
Telephane: 586-226-0309
Coniact Person:  Barbara Lavery
Persons: 139,027
Service Area: Macomb County
Services:
Name:
Address:
Website: www.aaath.com
Telephone: 810-388-0096
Contact Person: Barbara Lavery
Persons: 26,445
Service Area: Sl Clair County
Services:

L, Other: Information and Assistance, Care Management, Advocacy
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Area Agency On Aging 1-B FY: 2012
Name: Coungcil on Aging. Inc., Serving St. Clair Co.
Address: 600 Grand River Ave., Port Huron, Mt 48060
Websile: www.thecouncilonaging.org
Telephone; 810-987-8811
Canlacl Person: Laura Newsome
Persons: 26,445
Service Area: SL. Clair County
Services: A, C,G HILNO O RSV, Other: Loan Closet, Information and Referral
Name: St. Clair Shores Senior Aclivities Cenler

- Address: 20000 Stephens, Sl. Clair Shores, Ml_48080 ~

T Website:
‘Feleghone: ‘5B65398-2414
Conlacl Person: Sue Fickau
Persons: 16,447
Service Area: St. Clair Shores
Services: ABCODEGHILJLOP QR,S,T, Oher: Social Activilies, Library
Name: Ypsilanti Township Recreation Cenler
Address: 2025 East Clark Rd., Ypsitanti, Ml 48198
Website:
Telephone: 734-544-3838
Contacl Person:  Deborah Ave
Persons: 6,124
Service Area: Ypsilanti Twp., Superior Twp.
Services: B8,C.O,E,F,G,H J,LLM,0O,P,Q,R,S,T,U,V, Olher: Social Aclivilies
Name: Richmond Twp. Senior Center
Address: 75701 Memphis Ridge Road, PO Box 306, Richmonrd, Ml 48062
Wehsile:
Telephone: 586-727-6700
Contact Person;  Cathy Wylin
Persons: 846
Service Area: Richmond
Services: C. 1, 0, P, R, S, Olher: information and Referal, Social Aclivities
Name: Fowlerville Senior Cenler
Address: P.0. Box 598, owlerville, Ml 48836
Website:
Telephone: 517-223-3929
Contact Person; Patrick Essenmacher
Persons: 2,272
Service Area: Cohoctah Twp.,Conway Twp., Fowlerville, Handy Twp., losco Twp.
Services: B, C, H, N, O, P, S, U, Other Sacial Activities, Bread Delivery
Name: Madison Heights Senior Center
Address: 29448 John R, Madison Heighls, M} 48071
"Website: :
Telephone: 248-545-3464
Contacl Person:  Lee Fedel
Persons: 5,586

Service Area: Madison Heights
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Services: A,B,C H O R, S5, V, Other: Information and Referral, Loan Closel
Name: Saline Area Senior Center

Address: 7190 North Maple Rd. Saline, Ml 48176

Websile: www.salineseniors.org

Telephone: 734-429-9274

Contact Person:

Persons;
Service Area:

Rina Chemin
5,589
Bridgewater Twp., Freedom Twp., Lodi Twp., Pittsfield Twp., Saline, Saline Twp., York

Twp,

Senvices:. B,C,D,E,H LJK OPQRSTV .

Narme: —Howetl Sermor Cenler—

Address: 925 W. Grand River Ave., Howell, Ml 48843
Website: www_howellrecreation.org/seniors

Telephone: 517-545-0219

Contact Person:

Persons: 6,238

Service Area: Deerlield Twp., Genoa Twp., Howell Cily, Howell Twp., Marion Twp., Oceola Twp.
Services: A,B.CCEHILJLKMOPQSTV

Name; Orion Senior Cenler

Address: 21 East Church Si, Lake Drion, Ml 48362

Website: www orion. lib.mi us/township/seniorcenter/senior.himl
Telephone: 248-628-2066

Contacl Person: Lisa Sokol

Persons; 3,019

Service Area: Orion Twp.

Services: A, B.C.H K L, N, O, P Q,S, Other: Cell Phone Donalion Program
Name: Southeaslern Michigan Indians Assoc., Inc.

Address: 26641 Lawrence St., Center Line, Ml 48015
Websile:

Telephone: 586-756-1350

Contact Person: Euphemia Franklin

Persons: 2,248

Service Area: Cenler Line, Nallve American Elders

Services: A CEFGHILJKLNOQQRS,T UV W Other: Social Aclivities
MName: Santosh Multictural Resource Center

Address: 4205 Woodcreek Dr., Ypsilanti, Ml 48197

Website:

Telephane: 734-572-3632

Contact Person: Chandana Sarkar

Persons:

Service Area: South Asian Elders

Services: E
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Website:

Name: Soauth Lyon Center for Active Adults

Address: 1000 N. Lafayette, South Lyon, M| 48178

Websile: www southlyon k12.mi.us/Center_for_Aclive_Adulls.html

Telephone: 2484370863

Conlact Person: Connie Wickersham

Persons: 2,844

Service Area: South Lyon, Lyon Twp.

Services: B.D.E.G . H JK L NQP,QR,S T, H,V, Other: Scocial Aclivities, Health and
Beauty, Secrelary of State Onsile, Loan Closel, Information and Referral

Name: Shelby Township Senior Center

Address: 51670 Van Dyke, Shelby Twp., MI" 48316

--Wehbsite:- -

Telephone: 586-739-7940

Conlacl Person: Lon DePauw

Persons: 10.326

Service Area: Shelby Twp., Ulica

Services: B,C E,HIJKOP,R ST U,V Qlher: Social Activities, Crafis, Quilting,
Walercolor Classes

Name: Cherry Beach Sernior Cenler

Address: 7232 S. River Rd., Marine City, Ml 48039

Website:

Telephone: 810-765-3523

Conlact Person: Debbie Heraly

Persons: 9,406

Service Area: Algonac, Casco Twp., China Twp, Clay Twp., Columbus Twp., Cottreliville Twp_, Easl
China, Ira Twp., Marine City, St. Clair, St. Clair Twp.

Services: ABCDEGHLJKLNOQPQGQRSTUYV

Name: Water Tower Park Center

Address: 11345 Harold Drive, Luna Pier, Ml 48157

Websile:

Telephone: 734.848-8700

Contact Person:  Wendy Colter

Persons: 1,625 )

Service Area: Erie Twp., LaSalle Twp., Luna Pier

Services: C, K, O, Other: Social Activilies

Name: Fraser Senior Center

Address: 34935 Hidden Pine Dr., Fraser, M| 48026

Websile:

Telephone: 586-296-8483

Conlact Person:  Kathy Kacanowski

Persons: 2,948

Service Area: Fraser : .

Services: B, G, H, O, R, S, Qther: Sacial activilies, Reflexology.and Massage .

Name: Independence Senior Center

Address: 6000 Clarkston Rd., Clarkston, Ml 48348
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Area Agency On Aging 1-B FY: 2012
Telephone; 248-625-8231
Conlacl Person: Margarel Barion
Persons: 3,770
Service Area: independence Twp.
Services; C,DFHILJKIL NOPQR,ST,U,Y Other: Sacial Activilies, Allernative
) Medicine, Gardening
Name: Easlpointe Senior Cenler
Address: 16600 Stephens Dr., Fastponte, Ml 48021
Websile:
Telephone: 586-445-5084
Conlact Person:-  Mary Granl
-Persons: 6,672
Service Area: Eastpointe
Services: ABHJIOPAQR,S
Name: Tucker Senior Cenler
Address: 26980 Ballard, Harrison Twp., Mi 48085
Website: www_harrison-township.org/id32.him
Telephone: 586-466-1498
Contact Person: Eileen Holly
Persons: 3,603
Service Area: Harrison Twp.
Services: C, O, R, S, Clher; Social Activities
Name:; Bedford Senior Citizen Cenler
Address: 1652 Samaria Rd., Temperence, Ml 48182
Wehsite:
Telephone: 734-856-3330
Conlact Person:  Pamela Rybka
Persons: 6,478
Service Area: Bedford Twp., Erie Twp., Ida Twp., Luna Pier, Whiteford Twp.
Services: C, O, Q, Olher: Loan closet, Social Activities
Name; Wixom Senior Cilizen's Cenler
Address: 49045 Ponliac Trail Wixom, Ml 48393
Website:
Telephone: 248-624-2850
Conlact Persan: Tracy McMahan
Persons: 993
Service Area; Wixom
Services: B,.D,E,H JQ QRS Y
Name: Ann Arbor Community Cenler
Address: 625 North Main, Apn Arbor, Ml 48105
Websile:
Telephone: 734-662-3128 oo
Contacl Person; Yolanda Whilen
Persons: 11,839
Service Area; Ann Arbor
Services: C, G, H, N, Q, Q, Olher: Social Activities
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Name:

Caontact Person:

Persons: 35,478

Service Area: Washtenaw County

Services: L. P, Q, V, Other: Respite, information and Referral
Name: Clawson City Senior Citizen Center

Address: 509 Fisher Courl, Clawson, Mi 48027

Website:

Teilephone; 248-583-6700

Conlacl Person:  Kathy Leenhouts

Persons: 2,419

Service Area: Clawson

Pittsfield Senior Center

Address: 701 W._ Ellsworth, Ann Arbor, Ml 48108
Website: www.pittshieldtwp.org/departments/sup/parksisenior_himl
Telephone: 734-956-3010
Contact Person:  Carol Prestey
Persuns: 2,380
Service Area’ Pittshield Twp.
Services B.C.OE,GH QFQS,V
Name: Sullivan Senior Cenler
Address:. . 131613 Tultiehilt Road, Milan, M) 48161
* ‘Website: -
Teiephone: 734.439-1733
Contact Person.  Frankie Foidl
Persons: 856
Service Area: London Twp., Milan, Milan Twp.
Services: C HKQS5
Name: Oak Park Senior Center
Address: 14300 Oak Park Bivd., Oak Park, Ml 48237
Website: www.oakpark-mi.com/Recreation/Seniar_Activities. htm
Telephone: 248-691-7577
Contact Person:  Lynn Davey
Persons: 4,558
Service Area: Oak Park
Services: ABCHILKOQRSTUYV
Name: Milford Senior Center
Address: 1050 Allanlic St., Milford, M} 48381
Wehbsile: www.milford lib.mi.us/mcin/groups/y mcaseniors/
Telephone: 248-349-4140
Conlact Person:  Nancy lzzard
Persons: 1,939
Service Area: Milford Twp.
Services: C,H. K, O,Q, RSV
Name: Catholic Social services of Washtenaw/Blueprind for Aging
Address: 4925 Packard Rd., Ann Arbor, Ml 48108
Websie: www.csswashlenaw.org or www blueprintioraging.org
Telephone: 734-971-9781

Lawrence Voight
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Services: C, H |, Q, R, V, Qlher: informalion and Referral
Name: Addison Twp. Senior Cenler
Address: 1440 Rochesler Rd., Legnard, M1 48367
Websile:

Telephane; 248-628-3388
Conlact Person: Jeanehe Brown
Persons: 709
Service Area: Addison Twp.
Services: C.HV
Name: Waterford Seniar-Center - :
Address: - ——362+Pentiac Lake Rd. Waterforg, M1-48328
Websile: www walerford k12.mi.us/seniorcenier
Telephone: 248-682-6134
Conlact Person:  Rober Brady
Persons: 10,317
Service Area; Waterford Twp.
Services: C,F,G.H LK NP Q S, UV, Other: Loan Clgset
Name: Birmingham Area Senior Coordinating Council {BASCC)
Address: 2121 Midvale, Birmingham, M 48009
Woebsile:
Telephone: 248-203-5270
Contact Person: Renee Corlrigh!
Persons: 3,484
Service Area: Birmingham
Services: A.BC D EGHILJKLNOPQRSVUV
Name: Chelsea Senior Cilizen Activity Center
Address: 512 E. Washington 5L, Chelsea, Ml 48118
Websile:
Telephone: 734-475-9242
Contact Person:  Kay Heller
Persans: 3,456
Service Area: Chelsea, Sylvan Twp., Lima Twp., Lyndon Twp.
Senrvices: C,DEF,GHJLOPQS,V
Name: Dexter Senior Nutrition Cenler
Address: 7714 Ann Arbor 5L, Dexter, Ml 48130
Websile:
Telephone: 734-426-5397
Contact Person:  Cindy White
Persons: 618
Service Area: Dexter
Services; B,C,D,G,ILL O Q U,V
Name: Genry Kulick Community Cenler
Address: 1202 Livernwois, Fermndale, Ml 48220
Websile:
Printed On: 627572011 40
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Telephone: 248-473-1830

Contact Person:  Julie Hall

Persons: 2,815

Service Area: Ferndale

Services: ABCDEFGHILJKLNOUPQRST UV
Name:’ Monroe County Health Depi.

Address: 2353 G. Custer Rd., Monroe, Ml 48161

Websile: WWW.CO.MONIoe.mi.us

Telephone: 734-240-7800

Contacl Person.  Rebecca Head or Carol Auslerbery

Persons: 21,829 - -

Service Area: Monroe County

Services: E.HP

Name: Older Persons Commission

Address: 650 Letica Dr., Rochester, M1 48307

Websile: www opcseniorcenler.org

Telephone: 248-608-0255

Conlact Person:  Marye Miller

Persons: 12,735

Service Area: Oakland Twp., Rochesler, Rochester Hills

Services: B,C.D,E.F.G HILJ,KLN,OP, QR,S, T,V. Other: Social Aclivities,
3 Fundraisers

Name: Hamburg Senior Center

Address: 10407 Mernll, PO Box 157, Hamburg Twp., Ml 48139
Websile: www hamburg mi.us

Telephone: 810-231-4266

Contacl Person: Chrisline Hoskins

Persons: 1,864

Service Area: Hamburg Twp.

Services: B8,C.F.G 1LJ 008540V

Name: Frenchlown Senior Citizen Cenler

Address: 2786 Vivian Rd., Monroe, Ml 48162

Website: ’

Telephone: 734-243-6210

Conlact Person: Barbara Mazur

Persons: 4,513

Service Area: Berlin Twp., Carleton, Exeter Twp., Frenchlown Twp.
Services:; C, H, K, O, P, 5, Other: Adult Day Services, Sacial Aclivities, Fundraising
Name: Brghton Senior Center

Address: 850 Spencer Rd., Brighton, Ml 468116

Website: www.hrighloncity .org

Telephone: 810-299-3822

Contadt Person:  Nancy Hall

Persons: 7.228

Service Area: Brighton Brighton Twp. Genoa Twp. Green Oak

Services;

CHLJKLQQRSV
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Area Agency On Aging 1-B

Name: Lighthouse of Oakland County

Address: 46152 Woodward, Ponliac, Ml 48342

Website: www lighthouseoakland.com

Telephone: 248-920-6000

Contact Person: John Ziraldo

Persons: 7,548

Service Area: Pontiac

Services: A E, F, G, Q, R, Olher: Budgel Caunseling, Prescriplion Assistance

Name: Ypsilanli Senior Citizen Center

Address: 1015 Congress, Ypsilanli, Ml 48193

Websile: www . cityofypsilanli.comiservices/recreationfscc

Telephane:; 734-483-5014"

Contact Person: Monica Prince

Persons: 1,999

Service Area: Ypsilanti

Services: C, E, G H, J M, 0O, Q,V, Other: Social Aclivilies

Name; Dundee Senior Cilizen Cenler

Address: 284 Monroe St., Dundee, Ml 48131

Website:

Telephone: 734-529-2401

Contacl Person: Bob Clark

Persons: 1,444

Service Area: Dundee Twp., Petersburg, Summerfield Twp.

Services: C.H LK, O S8

Name: Ann Arbor Senior Cenler

Address: 1320 Baldwin, Ann Arbor, MI 48104

Websile: www_ci.ann-arbor.mi.us/Communily Services/Parks/Senior Center/senior_main.himl

Telephone; 734-769-5911

Conlact Person: Pam Simmons

Persons: 11,839

Service Area: Ann Arbor

Services: B,C,D,E G H JMO, P, Q, S, V, Other: Senior Housing Awareness, Publish A TV
Shaw, Social Activities

Narne: Manchester Seniors Citizens

Address: 912 City Rd. Manchester, Ml 48158

Website: http-/fvil-manchester.org

Telephone:

Contacl Person: Marian Ahrens

Persons: 855

Service Area: Manchester Twp., Sharon Twg.

Services: cC, 1

Name: Pearl Wright Senior Cenler

Address: 21131 Garden Lane, Ferndale, Ml 48220

Website:
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Services:

Telephone: 248-542-6752
Contaci Person: Joyce Bond
Persons: 1,135
Service Area: Royal Oak Twp.
Services: HORYV
Name: Novi Senior Center
Address: 25075 Meadaowbrook, Novi, MI 48375
Website:
Telephone: 248-347-0414
Contact Person: . Rachel 2agatoli
* Persons: - 5407
Service Area— — Nowiz—_.
Services: ABCDEFGHILILKLMNOPOQRSTUYV
Name: Taekeuk Village
Address: 3712 Williams, Wayne, M| 48184
Website:
Telephone: 734-729-7920
Contacl Person: Eun Jong
Persons:
Service Area: Korean Elders
Services: Other: Social Aclivities
Name: Association of Chinese Americans Detroil Chinatown Drop-In/Qutreach Cenler
Address: 420 Peterboro, Detroit, Ml 45201
Website; www.acadelroil.org
Telephone: 313-831-1790
Contact Person: Shenlin Chen
Persons:
Service Area: Chinese Elders
Services: B.C,EH LLNGPORSV
Name: Internalional Instilute of Metropolitan Detroil
Address: 111 E. Kirby, Detroit, Ml 48202
Website: www.iimd.org
Telephone: 313-871-8600
Conlact Person:  Woejclech Zolnowski
Persons:
Service Area: Polish and Eastern European Elders (Ukrainian, Romanian, Yugoslavian, Albanian)
Services: E.J
Name: Stilwell Manor/Joseph Coach Manor
Address: 26604 Burg Rd., Warten, Ml 480589
Waebsite:
Telephone: 586-758-1310
Contact Pecson:  Becky Rose
Persons: 30,560
Service Area: Warren

C. H, O, S, Gther: Social Activilies
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Name: Berkley Recreation Depit.
Address: 2400 Robina, Berkley, Ml 48072
Website:
Telephone: 248-546-2450
Conlact Person:  Kevin Price
Persons; 2,422
Service Asea: Berkley
Services: ABEGHJKLNOAQRST UV
Name: Royal Oak Senior Cenler
Address: 3500 Marais, Royal Qak, Ml 48073
Website: " www CiLFoyal-ogk.mi.us/sepior/index R -
Telephtoner 248244673912
Contact Person:  Paige Gembarski
Persons: 10,788
Service Area: Royal Oak
Services: ABCDEFGHILKLNOPQRST UV
Name: Bowen Senior Center
Address: 52 Bagley St., Pantiac, Ml 48341
Websile:
Telephone: 248-857-5723
Contact Person:  Alma Moss
Persons: 7,548
Service Area: Ponliac
Services: B, E, O, Olher: Social Activities
Name: Ash Seniors
Address: 700 Cadeton Rockwood Rd., P.O. Box 21, Cadeton, Ml 48117
Website:
Telephone: 734-586-8063
Contact Person:  Rila Sanders
Persons: 1,072
Service Area: Ash Twp.
Services: K, V, Other: Social Aclivilies
Name: Troy Communily Senior Cenler
Address: 3178 Livernois, Tray, Mi 48083
Websile: www.cllroy.mi.us/ParksRec/SeniorCilizens
Telephone: 248-524-3484
Contact Person:  Carla Vaughn
Persons: 11,500
Service Area: Troy
Services: ABCDEFHILLKLMOP QRS UV, Other: Loan Closet
Name: Mitchell Senior Cenler
Address: 3 First SL., Yale, Ml 48097
Websile:
Telephone: 810-387-3720
Contacl Person: Debra Green
Persons: 901
Service Area: Brockway Twp., Greenwood Twp., Kenockee, Lynn Twp., Yale
Prinled On: 62712011 44
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Services: A, G, H N,Q QR 5, Oher: Loan Closet, Prescription Drug Assistance
Name: Gregory Area Senior Cenler
Address: 126 Webh St., PO Box 120, Gregory, MI, 48137
Website:

Telephone: 734-498-2502
Conlact Person: Richard Ellsworlh
FPersons: 450

Service Area: Unadilla Twp.
Services: C.F.GHI1JL1.,Q,5

- Name: Putnam Township-Senior Center T -
Address: “131°S. Howell, Howell, M} 48169
Websile: www.co.livingston.mi.us
Telephone: 734-378-1810
Contacl Person: Beverly Smith
Persons: 1,431
Service Area: Pickney, Putnam Twp., Unadilla Twp.

Services: B,C F, G HILJ L M N, O, S, Olher: Resource Advacacy, Information and Relerral,
Loan Closel
Name: Gues! Community Center
Address: 16221 Fraxho Road, Roseville, Ml 48066
Website:
Telephone: 586 445.5507
Contact Person: Debra Goelhals
Persons: 9,146
Service Area: Roseville
Services: C
Name: Arthur Leslow Community Center
Address: 120 Eastchester, Monroe, Ml 48161
Websile: monroe.lib.mius
Telephone: 7342414313
Contact Person:  Tracy Palm
. Persons: 4,063
Service Area:; Moanroe
Services: C.EHJO
Name: The Monroe Center
Address: 15275 Soulh Dixie Highway, Monroe, Ml 48161
Waebhsite: WWW,CO.Monroe. mi.us
Telephone: 734-241-0404
Conlact Person: Sandie Pierce
Persons: 7,808
Service Area; LaSalle Twp., Monroe, Monrog Twp., Raisinville
Services: ABCDEFGHILIKLMNOPQR,S,T, UV, Other: Durable Medical

Equipment, Nulrient Supplements, Information and Assistance {o Cancer Patients,
Their Famflies, Caregivers and Care Providers
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Name: Area Agency on Aging 1-B Livingslon/Washlenaw Access Center
Address: 3941 Research Park Dr., Suite B, Ann Arbor, M1 48108
Websile: www.aaaib.com
Telephone: 734-213-6704
Contact Person: Shavan Wallon
Persons: 54,088
Service Area: Livingston and Washienaw Counlies
Services: L, Other: Information and Assistance, Care Management, Advocacy
Name: Bloomfield Township Senior Services
Address: 4315 Andover Road, Bloomfield Hills, Ml 48302

“Wehste— S b ubel R T T _

T sTelephone —— 248-723-3500
Contact Person:  Chrisline Tvaroha
Persans: 23471
Service Area: Bloomheld Hills, Bloomlietd Twp., Orchard Lake, West Bloomfield Twp.
Services: B,H,1LQ, O, P, R 5.V, Other: Loan Closel, Telephone Reassurance
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CLpP

1. A comprehensive work plan must be developed that supporis lhe CLP project goals of fully embracing
and supporting PCT and SD, re-engineering the existing services infrastructure lo support PCT and SD
and directing \he use of federal, state and local funding sources 1o serve CLP eligible individuals and their
caregivers. The work plan must address al a minimum: Independent Living Consullation (ILC); use ol
OALNASS alefLocal resources to support services lor program parlicipants; use of fiexible service oplions
(including sell-determination}; planned outreach efforts; and, integration of CLP and PCT into existing

AM'Response:

The AAA 1-B continues efforls to incorporale the Community Living Program (CLP) info its service delivery
syslems. While many of the AAA 1-B staff have been trained on community living consultalion processes
and person-centered principles (PCP), induding care managers, tinformation & Assistance slaff, and
Network Development staff, additionat eflorls will include lraining additional agency staff, as needed. A
portion of the service provider network has received PCP Iraining, including Resource Advocales (by end
of FY 2011), and 2012 efforis will include expanding lhe training to other providers via our provider
meelings and lraining menus. The two AAA 1-B slafl members trained as person-cenlered planning
master trainers will lead the agency successfully in these eflons.

Conlinued growth of the CLP in 2012 includes: 1) expanding Community Living Consullan! oulreach
efforts to connect persons an a waitlist for lraditional AAA 1-B care management programs wilh reduced
cosl or allernative choices for services; effective immedialely no individual will be placed on the wail list
wilhout speaking to a CLP professional in order to help prevent, to the extent possible, persons enlering
lhe nursing home unnecessarily while on the watfl list; 2) offering alternatives to the waitlist, such as our
new “IndePendent” personal ememency response system program, which has been shown to reduce the
need for communily services and increase the potential for individuals Lo privalely pay for services to assist
them; 3) helping parlicipants use their own resources efficiently and effeclively via introductory oflers and
coupons which provide for the purchase of small amounts of service and make il easier for individuals to
ransfer 10 private pay oplions thal will assist them in delaying nursing home placement; and 4) funding
in-home services, including hamemaking, personal care, chore and respie, through the Community Living
Program Service (CLPS). Combining these services under lhe CLP/CLPS will allow us to move to a more
person-centered service delivery model and allow for expansion of the Agency with Choice (AWC)
program. Persons will conlinue to be screened by | & A as well as care management staff for nisk of
nursing home placement, and triaged to the appropriale AAA 1-B care management program to prevent or
delay nursing home placement. ) '

Woe will also work to expand our CLP network pariners lo formally include resource advocates, senior
centers, and nutrition providers 1o reach mare older adults, as well as working with additional vendors
willing lo pravide services at a neqoliated rate for participants that are able o privately pay. CLP pariners
will be trained {o use our triggering forms/universal intake lo refer appropriale older adulls living in the
community to the CLP. They will be linked with a CLP professional (Community Living Consultant) on the
phone who will approve documents, authorize needed services, and work to ensure high quality and
effective service delivery. Other agency pariners, induding the ADRC partners, will be educated and
trained on lhe CLP services and making appropriate referrals.

Printaed On: 6772011 . 47



MICHIGAN OFFICE OF SERVICES TO THE AGING

ANNUAL & MULTI YEAR IMPLEMENTATION PLANS {AMPs)

Area Agency On Aging 1-B FY: 2012

Furiher seti-delerminalion oplions for CLP parlicipanls will include expansion of Self-Determination through
the Agency With Choice oplion, alflowing parlicipants to hire, frain and supervise lheir own worker, We are
successfully piloting this in FY 2011, and expect expansion in FY 2012, and plan to make this a required
component of our Direct Service Purchase pool in FY 2013,

The AAA 1-B will continue to wark wilh the Veleran Directed Home and Communily-Based Services
Program. Expansion in 2012 includes options under Agency with Choice for velerans, Funding for
services associated with the Veteran Direcled Home and Community-Based Services Program are not
included in the FY 2012 budgel becatse the AAA 1-B is direclly reimbursed for services, and the money

does not pass through OSA.

2. Al your discretion, a separate program narrative may also be included.

AAA Response:

As parl of the CLP program and in moving the AAA 1-B to a more person-cenlered and resource efficient
model, a restrucluring of the Direct Service Purchase (DSP) vendor pool will occur in FY 2012, The
restructure will include a Request for Proposals (RFP) for select DSP services, particularly for services
providing Home Care, Privale Duty Nursing and Personal Emergency Response Syslems. This
application process will allow for a vendor pool Ihat incorporates providers with the highesi standards for
quality and services. The restrucluning applicalion, selection and lransition process will occur in FY 2012
with implementation in FY 2013.

3. The area plan gran! budgel, on page 2 of 3, includes a row to identify grard resources, program income,
and lacal match to be used lor support services for CLP participants. Please be reminded that funds used
lor CLP matching purposes may not be used as match for any other program. The CLP Appendix budgel

asks for detail regarding lhe specilic service calegories to be funded with lhese resources.

AAA Response:
Service calegories 1o be funded under CLP include Personal Care, Homemaking and In-Home Respite.

4. Bolh the project budget and schedule of match and other resources, Budget Form (A), musl be
compleled.

AAA Response:
Tolal service budget for CLP is $2,065,224 with $112,000 of porgram income, cash and in-kind match.

5. The CLP appendix budget is for planning informalion, not accounling purposes. Please be as detailed
as possible. Revisions to lhe CLP appendix budget will be handled as administrative revisions.

AAA Response:
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ADRC/MMAP

ADRC

Indicate if the AAA will participate in the development of ADRC partnership{s)in the PSA. If yes, please
describe the anlicipaled role the AAA will play in the parinership(s).

AAA Response:

In earty FY 2011, the AAS 1-B, in parinership with the Ann Arbor Cenler for Independenl Living (AACIL},
Blue Waler Cenler for Independent Living (BWCIL) and the Disabilily Network Oakland & Macomb
{DNOM), submitied an applicafion o fhe (JSA Tor désignation as_an.emerging ADRC sémving Livingstan,
Maeomb, Monroe, Oakland, SI--Clair-and Washtenaw-counties—thisanticipated-in FY 2042, pending
approval of the application by the OSA, the AAA 1-8 and its partners, and more than 25 other
organizahons/individuals, will begin implementing an ADRC in southeast Michigan.

MMAP

Il your Agency is a MMAP agency, provide an overview af your program, including numbers of persons
served, volunieer recryitment and innovalive ways of getting the information lo residents.

AAA Response:

in 2010, the Medicare Medicaid Assisiance Program (MMAP) reached more than 30,000 Medicare
beneficiaries and provided one-on-one counseling to more than 10,000 Medicare beneficianes. The AAA
1-B continued volunteer recruitment efforls in 2010/1 1 and trained 14 new MMAP volunleers.

in 2010, the AAA 1-B stafl oblained some excellent earnad media coverage of lhe MMAP services 1o
increase awareness of the program. Stafl afso participated in more than 40 local evenls ta reach Medicare
heneficiaries, and provided over 50 presentations to beneficiaries in the community.

The program curiently has 89 volunleers and will be conducling oulreach in FY 2011-FY 2012 g increase
this number of volunieers by al leasl 15% (13 new voluntegrs). The AAA 1.8 will engage in specific
aclivities 1o reach potential new volunleers through newsletter arlicle{s), volunteer referral program,
outreach 10 religious organizations and promotion of volunteer opporunities at local events. The AAA 1-B
will also be placing emnphasis on volunteer retention including a regional volunleer recognition event Lhat
will be held by the second quarter of 2012,

The tnost significant challenge within MMAP curently experienced by the AAA 1-8 is to ensure that all
volunteers reach the required standards of counseling hours and trainings lo conlinue their certification as
a MMAP volunteer. In 2012, lhe AAA 1-B will emphasize this requirement o all volunteers through
quarledy email updates thal will provide a summary of their counseling hours and trainings allended to
date. Additionally, the AAA 1-B will begin lo again provide volunleer rainings in outlying counties including
Monroe and St. Clair to increase their opporlunity to attend the required number of trainings without the
continual hardship of driving a long dislance.

MMAF will be placing a sirong emphasis on conlinuing to conduct ouireach and awareness on Medicare
Fraud and Abuse. A minimum of six (6) additionat presentations will be provided in 2012 (one in each
county served by the AAA 1-B) on fraud and abuse; advertising will be purchased on radio to help Increase
local swareness of fraud and abuse; and volunteers will receive updates on Medicare fraud and abuse
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through volunleer training. Additionally, the AAA 1-B will be using MMAP volunteers lo attend evenls on
behalf of MMAP, wilh lhe objective ta increase the number of events overall the MMAP program
participates in and help realize increased oulreach numbers to Medicare beneficiaries in 2012.

The AAA 1-B will continue to hold Medicare Part D Assistance Days across the six-county region served o
assisl Medicare beneficiaries with undersianding lheir Medicare Part D and Medicare Advamage Plan
options. The goal of the AAA 1-B is lo hold al leasi 12 Assislance Days in 2012. Additionally, the AAA 1-B
is aclively seeking new placement oppontunilies for volunieers in senior centers, hospilals and religious
organizalions lo increase the number of siles that pravide walk-in opportunities.

MMAP slaff and partners are-an integrat componenl of the ADRG-suecess,-and will be involved-at all levels
as expected ADRCplans move forward in FY 2012. MMAP has been aclively engaged.irv the development
of the ADRC of Southeasl Michigan (ADRCSEM) since he inilial development of the application for
emerging ADRC status.
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Other Grants

1. Describe other granls and/or iniliatives \he area agency is participaling in with OSA and gther partners.

AAA Response:

ARRA Chronic Disease Self Prevention {OSA)
Time Period: March 31, 2010 to March 30, 2012

ARRA funding supports Lhe Personal Action Towards Health (PATH) evidence-based program,
with an overall goal of training 60 leaders to [acilitate programs for 683 older adults. In parinership
with AAA 1-C, two PATH leader trainings were completed in 2012, FY 2012 cfforts will locus on
facilitating one addilional PATH leader lraining; collecling dala and oulcomes from leaders and
program pariners; and exploring use of medication management! or furlher grant funding upon
compleiion of the ARRA funding period. Leaders wained for the PATH workshops will be given
malerials o get the programs up and running. The AAA 1-B has provided resources and training
particuarly 10 twao key pariners within its PSA: Nalional Kidney Foundation of Michigan and the
Asthnilis F oundation of Michigan.

Mobilily Managemeni Service (JARC & New Freedom)
Time Period: Oclober 2010 - Septamber 2013
Amount $247.855

The mobility managemenl service (MMS) will provide older adulls and persons wilh disabilities with
a centralized, (ofl-free, multi-ingual phone number to coordinate and schedule transportalion and
mobility services. This service will help older adults and persons with disabilities to gel where lhey
wanl lo go and when they need to gel there in a8 mare person-cenlered and empowering process.
Caliers will either be warm lransferred to a transportation service or scheduled for services directly
through the AAA 1-B service. FY 2012 will focus on implemenlation and markeling of the service,
in partnership wilh the exisling mobility service al Jewish Family Services. Current funding is
anlicipated through FY 2013. The mobility management service project manager is continuously
exploring opportunities for further funding via grants, including additional JARC and New Freedom
funds available after FY 2013. Donalions will help to support this program. The AAA 1-B may also
look to cast-share with other regionai partners. Partnerships include Jewish Family Services,
SMART, the Cenlers for Independent Living and other localiregional transportation advocates.

2. Describe how these grants and other initialives will improve lhe quality of life of older adults within the

PSA.
AAA Response:
PATH is a nationally recognized evidence-based disease prevenlion program for older adults. Quicome

data demonstrates positives changes in older adulis' well being, control over health and quality of life.
Training of additionat leaders and providing funding to help get programs implemented and started wil
mean an opportunity for even more older adults in our PSA to benefil from the PATH program in 2012.

The AAA 1-B anticipates helping hundreds of older people, and persons with disabilities, gel where the
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need to go efficiently and effectively in FY 2012 through the Mobility Managemenl Service. This service
will improve the qualily of life for older aduits by helping them gel where they need o go efficienlly and
effectively, including appoiniments, jobs, community programs and more. Older adulls oHen reporl feeling
confused and/or frustraled by the lack of coordinaled mobility servi¢es, and this program will help (o
promote and encourage seniors lo stay active in their communities by cutting down barriers 1o community
activities and programs. Most imporiantly, il will allow people who olherwise would not be able o be
successiully mobile in their community to do so with dignity and respect.

3. Describe how these granis and other initiatives reinforce lhe area agency's planned program

development eflorls for FY 2012.

._..AAA Response: .. ... ____ e S S
Supporling the-PATH program-and-{acilitating training is directly in line wilh the AAA 1-B Strategic Plan for-
210 - 2012, Additionally, PATH is a parl of State Plan Goal #1: Ta Improve the Heallh and Nulrition of
Older Adulls. As our programs evotve and develop, we recognize and supporl lhe need for
evidence-based programs thal lruly make an impact on lhe fives of older adults. The success of our PATH
parinerships furlher supporled the developmenl of our FY 2012 goal lo facilitate and promote an
evidence-informed heallhy ealing program for older adulls.

The Mobility Management Service development also supporls the AAA 1-B slrategic plan, and is linked lo
State Plan Goal #4: Improve Lhe Effecliveness, Efficiency, and Quality of Services Provided Through the
Michigan Aging Network and ils Partners. As stated previously, lhe ultimale goal of this service is lo help
seniors improve their qualily of life and maintain independence by reducing isolalion and dependence
solely on friends and family lo get people where they wanl lo go when they want lo get there. [t also
increases our communily partnership strength by working with an already implemenied mobility service
wilh Jewish Family Services and collaboraling with SMART, the Centers for Independent Living and olher
local transportation advocales. Many ol the pariners for the Mobilily Management Service are key players
in the ADRC as well.

4. Describe the area agency's Creating Conlident Caregivers initiative for FY 2012,

AAA Response:

The AAA 1-B has built a strong Crealing Confident Caregivers (CCC) program in FY 2011, and inlends lo
build on this program in 2012 by reaching a minimum of 60 caregivers through at leas! six sessions. FY
2012 is year two ol the pragram. Three AAA 1-B staff persons are trained as leaders. Cathy Backaos,

DSP Conlracl Respite Manager, is the lead on this program at the AAA 1-B. At least two AAA 1-B slaff
members anlicipate achieving Master Trainer stalus in FY 2011. The AAA 1-B is also parlnering with the
wo local chapters of the Alzheimer’s Association to lead and provide this program in Qakland and
Washtenaw countites. Funding for this program comes from OSAJAOA and supports {raining malerials and
training snacks as well as time for the wo additional 1-B staff trainers at approximately .2 FTE.
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APPENDIX A

Board of Directors Membership

.E':a.“,“'?e [ Hispanic
American/ L,
i L Origin
Alaskan .| .
Membersmp 0 2 0 0
.| Demographics_ ] _ . o SR DR o
Aged 60 and Over 0 1 0 0 3 3 10
]
2 Ol EL Affiliation
SR iy o
Maggie Jones Livingslon County
Commissioner
Toni Moceri Macomb County Yes
Commissioner
R. Lamar Frederick Monroe County Yes
Cormnimissioner
Helaine Zack Oakland County Yes
Commissioner
Terry London St. Clair Caunty Yes
Commissioner
Barbara Levin Bergman Washtenaw County Yes
Commissioner
Andrew Helzel Regional Public Yes
Relations
Amin Irving Regional Corporale/Fou Yes
ndations
Dr. Peter Lichlenberg Regional Gerontology/ Yes
Geriatrics |
Roberl McMahon Regional Regional Yes
Planning
Mark Rottermond Regional Finance Yes
Jamie Verdi Regional - |Legal Yes
Vacant Regional Yes
Vacanl Regional Yes
Waller Ernsl Livingston Older Adult Yes
Representativ
a
Sandra Hann Macomb Older Aduht Yes
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] | Representativ

e

Jim Seegert Monroe QOlder Adult Yes
Representaliv
e

Jan Dolan Oakland Older Adult - Yes
Representativ
e

Vurn Bartley, Jr. Si1. Clair Older Aduil _ Yes
. ... 1 Represantativ_ . S
e R, B . 1. - J

Tom Miree “[Washtenaw  — —[Oldér Adult | Yes
Representaliv

| e |
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Advisory Board Membership

FY: 2012

. o

Kellie Boyd

Private Sector Representative

A.Sgii!nf Native =
" Pacific . Americani
N ican
* shander Alaskan
Membershlp-) 0 1 1 0 9 19
Demograph;cs FE PR IR L S
Aged 60 and Over 0 0 1 0 7 14
té [ -
- Geograpl

Disability Network

Qakland & Macomb
Tom Rau Privale Sector Representative Nexcare Health Sysiems
Tiffiny Reo Private Sector Representative Signature Sohdions

Group

Sue-Anne Sweeney

Private Seclor Representative

Madonna University
Depl. of Gerontology

Vacant

Private Sector Represenlalive

" Euphemia (Sue) Frankiin

Public Sector Representative

Sauth Eastern Michigan
Indians, Inc.

Mark McDowell Public Sector Representalive Michigan Peer Review
Organizalign
Marye Miller Public Seclor Representative QOlder Persons'
' Commission
Linda Patlon Public Seclor Representative UAW Retirees

Mark Robinson

Public Sector Representative

Livingsion County
Catholic Charilies

Vacant Fublic Seclor Representative

Bob Fox a Livingston County Older Adult
Representative

Mark Swanson Livingston County Otder Adult
Representative

Theresa Monsour Macomb County Older Adult
Representalive

Dan Sier Macomb County Older Adult
Representative
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[ SaraMarie Watson

Macomb County

Floreine Mentei

Monroe County

Steve Faine Oakiand Counly
[ Jim Forrer Oakiand County
| Dennis K_ Griffin N Oakland County

Vacanl

Vacanl

Rober ol =" I Ookland ooty

~ Older Adult

FY: 2012
Older Adult
Representative
Older Adutt ]

Representative

Representative
Older Aduit
Representalive
Older Adult

Representative

Older-Adult
Representative

St. Clair County

| Washtenaw County

Older Adult

Representative

Qlder Adult
Represeniative
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APPENDIX C

Current Provider Demagraphics

Lconfractors),

ﬂr??’
i ‘-u#%

i e

Number of
Cantractors by___.___.___.._] R ST I 2 R D e__|.. 1 .. 25 180
Deicaranhics 1~ . N B e e e e

Number of

Conlractor 10 250 8 5 50 15 1.462 1,800
Employees by

Demographics

L

The above lable should reflecl contractors/staff that are funded by the AAA only. Number of employees of
contraciors should reflect a specific point in time. For example, reporl the numbers as of April 1, 2011, The
data collection date should be the same for all contractors.

The information gathered Irom this reporl will be used in Lhe cultural compelency work that is being
conducted by OSA. Please contacl your field representalive for more information.
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APPENDIX E
Planned Entrepreneurial Activity

identification of new business opportunities through an external expert 0.00
consullant. Plan andg report being developed in FY 2011 - 2012 wilh
lmplementation of new opportunities beginning in FY 2012, Unknown

o ———— . ——

amount expe cted 1o be raised-prior-10 feceiving Consuliant report.

The AAA 1-B is working wilh several communily partners on the
development of a PACE model! in Washtenaw County. PACE is an
evidence based managed care program that helps individuals remain in
the community through a PACE cenfer which provides health care,
socialization, recreation, lherapy and other needed services. FY 2012 will
focus on planning and development of the program, so no funds are
expected to be ralsed be ond FY 2012

Fundraising lo support Holiday Meals on Wheels and Unmet Needs for
AAA 1-B participants

Infarmation and Assistance donations 10 support administrative costs of 1.500.00
informalion and assistance.

AAA 1.B training (participanl fees) to provide revenue lo reduce training
costs assumed by the age

Caregiver events (sponsor and exhibit fees) lo support lhe hosling of 75,000.00
_care rver educatlon evenls.

ClickonAging.com advertising to support the hosling and further 1,500.00
development of lhe partnership website www.clickonaging.com

BEeantad D 227041 L==]
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APPENDIX F

Regional Service DefinHions

Service Definition

See attachments for the new Financial Concierge {Communily) definition and the revised
Resource Advocacy (Access) and Medication Management definition.

(Service Category Fund Source Unit of Service
[O-Access - | Seeaftached:: - - w o .| Seeattached.-
O —irHomre — : -
O Community

Minimum Standards
See altached.
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APPENDIX G

Agreement for Receipt of Supplemental Cash-In-Lieu of Commodity Payments for the
Nutrition Program for the Elderly

The above identified agency, {hereinafler referred 1o as lhe GRANTEE}), under contract with the
Michigan Office of Services lo Lhe Aging (OSA), affirms lhat its contractor(s} have secured local
funding lor additional meals for senior citizens which is nol included in {he current fiscal year {see
above) applicalion and contract as approved by the GRANTEE.

“Estimated riumber of meats these funds will be used to produce is:  |217.000 -

These meals are administered by the contraclor(s)} as part of Ihe Nutrilion Program for the Eldery,
and the meals served are in compliance wilh all State and Federal requiremenls applicable to Tille
Iil, Parl C of the Older Americans Acl of 1965, as amended.

Therefore, the GRANTEE agrees to report monlhly on a separate OSA Financial Stalus Reporl the
number of meals served utilizing lhe local funds, and in consideration of these meals will receive
separate reimbursement al the authorized per meal level cash-in lieu of Unitad States Department
of Agricullure commodities, 10 the exienl that these funds are available lo OSA

The GRANTLE also affirms that the cash-in-lieu reimbursemenl will be used exclusively lo
purchase domeslic agricullural products, and will provide separate accounting for receipt of these
funds.
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Rev. 3/2011
Agency; 1-8 Budget Period: 1001111 to 08/30/12
PSA: 1.8 Date: 06/15/11 j Rev. No.; g  Page 1of3
|
| 3
SE ; AUWINIS TRATION
SUFFGR T —] Revanues I Tacal Cash Local h-Kind Tolal
FUND SQURCE SERVICES SERVICES TOTAL aderal Administranon : Ao
1. Facaral T0s 115 Services 3200416 2350416 || State Administration ; 146,766
2. Fed. Tlie I1-C1 [Congragate) 1,193,006 1,193,906 MATF Administration 78678
3. Slate Congragate Nutrition 47,598 47,588 Biher T : -
T Fadara) Tila W2 (HOW) 2975379 2888 | ok TIOGE o} O 190858
§. State Home Oeliverad Meals 1,723,493 1,723,493 N -
9. Fad, Tiba 1-0 (Prav, Haalth) 162,020 162,020 :
5, Fedaral Title (I-E (NFCSP) 976,724 976,724 ;
75 Foderal THis VIh . . i
110, Faderal 1e VILEAD 37,630 7.630
11, Slate Access 165,012 165,012 AT
12, State In-Homa £43,718 543,718 1. Salarias\Wages
13. State' Altarnative Care 642,044 B4z 944 2. Fringe Benefits ' = T 233,234
74" State Care Managemant 863,653 LK | 3. Office Operalions e 231,788
. Bigls N.H. Ombudsman 13,035 Totalk ] 7,190,858
77 Local Maich ' ] ] :
3. Cash 538,700 . 38,700 L Cash Maich Datail o C Tn-Kind Maich Dafad
b. In-Kind 546,900 £96,980 1,342,809 |§0Llr::a Ampun! ]Eoums Amaunt
18, Stala Raspite Care (Escheal) 228,801 |; 228,801|  |finterest Income 30|000 {iBoard! Aavisory Councll 3,000
19. Mertt Award Trust Fund i 831982 County Funde 83,550 |[Caregivers 6,200
20. NSIP 1,534,860 1,534 880 ‘
2,350,000 2,827 607 ;
" Total; T1R[550 Total: =5.200)

| cartity that | am authorized to sign on behalf of the Area Agency on Aging. This budget represents necessary costs far implémentation of the Araa Plan,
Adequate documentation and records will be maintained to support required program expenditures.

Signature

Title

Da

le




¥ 2012 AREA AGENCY GRANT FUNDS - SUPPORT SERVICES DETAIL
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Agency: 1-8 Budget Pariod: 1081111 lo 09130412 Rav. 22011
PSA: 1.8 Dae: :@5115!1 1 Rev. Na.: page 2 of
State Statg “Slale Care | Stale | St Respite | Ment Award || Medicad | Program Cash InKind

CECATEGORY | TWall-8 | TitlesllD | Tilall-E Titla V1l Arcess In-Homa {Escheal] | TrustFund [l CMPFund | Ingome Match Match TATAL
= : . — T R Ch e T E
 Managamant 170,260 . i 200,600 1483815
s Coord/supp 250,000 § 50,000 |idaildisa o 140,000 477,500
ster Advotacy . UK
mation & Assis 20,000 [esisbes 194,000 28,000 263,000
sach 325,000 [BE AL 154,870 35,000 §14 870
sportation . [ReRE 20,000 3200 10,200
me . A =
® 33,801 i Ao 15,000 574,401
5 Cars Assla - 3 s o
8 Injury Catrl 58620 R e g 56620
amaking - 3
o Haalth Alde .
ication Mgt . 17,466 2,000 1500 6,566
onal Care - | :
5 - - 25,000 5,000 5,000 35,000
ita Care - 50,000
dly Reassura - - .
{ Asslsiance 175,387 - 20,000 34000 10.500 239,887
nunity Servicas L T
t Day Care - & . ; .
whtia ADC 15,000 ] 171,950 | 20567 || 506.885 250,000 150,000 10,000 1.132.463
asa Pravent 25.000 i 25,000
th Screaning - .
stio Daaf 400 9,000 2,300 57 808
12 Repair :
Ombudsman 500 24.000 154,864
tr Operations
Stafing : 3
1 Servicas H . 2.500 9,260 2400 $6.972
r Abusa Pravni i 90 7.000 2.300 47.530
saling . . !
ic Respile Cara
igivar Suppimt . i
hip Suppont -k 25,000
wlver E,S,T -
wm Davelop 458,083 [N 85,000 572.583
1 Spaciic i : L :
IFVCIOHR - 31,274 180,000 25625 Po- )8 38,000 233,293
vices 449,877 145,904 - j 543718 542,544 174,608 218,400 | 55000 2,287.252
minlstration ; ; : ook BRREIARNIIOr T by oft b R A1 el 16,6784 4 Y R 16,675
! 2,200,416 162,020 976,724 37,830 165,012 S43T18 £42 944 863,653 71,035 228,801 851462 { 3,307 | 443300 538,700 646900 8549143
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FY 2012 AREA PLAN GRANT BUDGET- NUTRITION SERVICES DETAIL

_ Rev. 3/20711
Agency: 1-B Budget Period: 40817 to 08/30/12 |
PSA: 1-B Date: 06/15/11 Rev. Number D__ i paga 3 of 3
|-
SERVICE CATEGORY Title 11} C-1 Titla 1) C-2 State State HDM NSIP Program I Cash In=Kind TOTAL
Congregate Incoma ‘ Match Match
Nutritlon Services AR o e il ' s Bl ;s
1. Congragate Meals 1,161,008 47,598 TR 307,000 350,000 | ! - 168,720 2,034,324
2. Home Daliverad Meals i 2,949,279 RAR 1,723,483 1,227 860 2,000,000 || | - 521,279 8,421,811
3. Nuirition Counseling . . - - i - - - -
4. Nutrition Education - - - - - - - -
5. AAA RD/Nutritlonist* 32,900 30,100 : Tl 7,000 70,000
Nutritton Services Total 1,183,906 2,879,379 47,598 1,723,483 1,534 860 2‘350‘009 ! i - 696,999 10,526,235
*Reglsterad Dietitlan, Nutritlonist or individual with comparable certification, as approved by QSA. :
Nota: a total of $1,563,000 has baen transferred from TIIC-1 to THIC-2 lo reduce theHDM wait list
FY 2012 AREA PLAN GRANT BUDGET-TITLE VIl LTC OMBUDSMAN QETAIL
SERVICE CATEGORY Tltle 11t-8 Title VII-A Tlte VII-EAP State NHO CMP Fund Program : i Cash In-Kind TOTAL
Income : Match Match

L.TC Ombudsman. Services

;g,s; S

N Er i o

24,000

151,861

1. LTC Ombudsman .

2. Eldar Abuse Prevantion ; 7,000 2,300 47,830
3. Reglon Specific. \ -
LTC Ombudsman Ser. Total L 31,000 2,300 199,691

“Resp!te Servlce Dstall table not completed as mast services have been o1lpaedinto CLP - ses support services detail : :

FY 2012 AREA PLAN GRANT BUDGET- RESPITE SERVICE DETAIL"
SERVICES PROVIDED AS A Title 111-B Title I1-E State Alt Care State Stata In-Home | Mer! Award i Program Cash/In-Kind TOTAL
FORM OF RESPITE CARE Eschaats Trust Fund Income Mateh

1, Chors

. Homemaking

. Moma Health Alda

2
3. Homa Care Asslstance
¥
5

. Maal Prgparation/HDM

6. Perscnal Cara

Ragpite Sarvica Total




[ FY 2012 Planned Services Summary Page for PSA:
Budgeted | Percent of | Method of Provision
Service Funds the Total | Purchased! Contract Direct
'ACCESS SERVICES = : i
Care Management | $ 1,485,915 8% X
Case Coordination & Support] 477,500 3% X
Disaster Advocacy & Oulreach Program| § - 0%
Information & Assistance| § 263,000 1% X
Qutreach| § 574,870 3% X X
Transporiation| $ 30,200 0% X
IN-HOME SERVICES ~ [ i
Chare| § 574 101 3% X
Home Care Assistance| § - 0%
.. T THomelnjuryControll $ 58620 CTTTTTTO%[ . N |
, Homemaking| $ -1 — 00%]...
Home Delivered Meals| $ 8.421,911 44%, x i X x|
i Home Health Aide| $ - 0%
Medication Management| $ 26,966 0% X :
o Personal Care| $ - 0%
Personal Emergency Response Syslem| $ 35,000 0% X .
Respite Care| $ 50,000 0%
| Friendly Reassurance] $ - 0% i B
COMMUNITY SERVICES
Aduit Day Services| $ - 0%
Dementlia Adult Day Care| § 1,132,403 6% X x
Congregate Meals| § 2,034,324 11% X
| Nutrition Counseling| $ - 0%
Nutrition Education| $ - 0%
Disease Prevention/Health Promotion) $ 25,000 0%
Health Screening| $ - 0% -
Assistance lo the Hearing Impaired & Deaf| $ 57,808 0% x B
Home Repair| $ - 0%
| Legal Assistance| $ 239,887 1% X
| Long Term Gare Ombudsman/Advocacy| § 151,861 | 1% x
Senigr Center Operations| 3 - 0%
Senior Cenler Staffing| $ - 0%
Viston Services! $ 56,972 D% x i
Programs (or Prevention of Elder Abuse,| $ 47,830 0% X
Caunseling Services| § - 0%
Specialized Respite Care| $ - 0% ]
- Caregiver Supplemental Services| $ - 0%
Kinship Support Services| $ 25,000 0% X ]
Caregiver Education, Support, & Training] $ - 0%
PROGRAN DEVELOPMENT $ 572,583 - 3% 0
REGION-SPECIFIC $ 299,899 2% S
CLP Services $ 2,287,252 12%
MATF adminisiration e § 765676 0%
TOTAL PERCENT 100% 21% 70%: 9%
TOTAL FUNDING| § 19,005,578 ' $4,076453 $13269.925] $1,665,190




AAA 1-B FUNDED SERVICE PRIORITIZATION INDICATORS BY SOURCE

March, 2010 f |
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AAA 1-B 2009 FY 2009 Call Senlor Stakeholder |Natlonal Survey AAA 1-B Funding
Stakeholders Center Collaborative  Survey Top 3 | of Increased Quality Priorltles (FY
Survey High Referrals” Senior Focus Targeted for ' Requests for Assurance 2010-12 Area
Chient Survey Plan)

009 AAA 1.B Stakeholder Survey Rank  Priorlty Rank N=19,408 Groups Cuts ;o Service
Heome Delivered Meals T . I
Personal Care
Care Management
In-Home Respite
Adult Day Services (23)**
Information and Asslistance
Medicatlon Managament
Elder Abuse Prevention
Congregate Meals

I, Resource Advocacy

. Health Banefits Education

I, Qut-of-Home Respite

1. Home Injury Control {334)*"

' Homemaking

i, Chore (375

i. Volunteer Respite (848)"

. Long Term Care Ombudsman .
}. In-Home Unmet Needs
). Hearing Services

ety

I, Vislon Services

. Legal Services (18)"

!. Grandparents Raising Grandchildren
). Publlc Educatlon

irk shading Indicates highest prioritization
2artlal Year Data
FY 2009 4th Quarter Walt List
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AAA 1-B FUNDED SERVICE PRIORITIES AND
IMPACT OF FY 2012 CUTS

Cumulitive
Weighted 2009 AAA 1-B Stakeholder Survey
Ranking Rank Changes for FY 2012
Top Third, Highest Priority
L33 Personal Care e Moved to CLP Services
29 nformation and Assistance | .. MNochanges
i _g§ _Home Delivered Meals_ o ~_____Nachanges
27 __H_g_@gmaklng_m___ . Maved to CLP Services
24  in-Home Respite i ) Moved lo CLP Services
23 Care Management' No changes o
23 Chore o _ _ Nochanges
Mndale Thll’d Medlu_l’rlornfv" T
20 ___ Health Benefils Education No changes
18 _Adult Day Services (23)° - Nochanges
15 Medication Management Nochanges
1_5 o Eg_gg_ujgg_Advocacy e No changes_____ _
s Qut-of-Home Respate e No changes
‘15 Home Injury Control (334)" e Nochanges = 3
14 ____Volunteer Resgﬁgj@ﬂ@)u___m No changes
Lower Third, Lowest Priority
13 Elder Abuse Prevention e Nochanges .
13 Congregate Meals S Nochanges = _
13 Long Term Care Ombudsman® Nochanges o
1 In-Home Unmet Needs o No changes e
10— Public Education . Nochanges ~ __
) 9  Vision Impaired Services# e Na changes .
) Legal Services (18)*" o o No changes o o
8 Heanng Impaired Services# o No changes e )
6 __ Grandparenls Raising Grandchildren o

No changes

Programmatic, Administrative Supporl

[a—

TOTAL

A Subject to hold harmless provisions
# Targeted populations under Older Americans Acl
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D. Service Standards Financial
Concierge DRAFT

Service Name

Financial Concijerge Services

|

Service Definition

Direct assistance with day lo day financial lasks. The Financial

| Concierge helps lhe individual with the handling of personal

finances and cash managemenl aimed at making the best use

of personal resources including deposit, disbursement, and

record keeping. Maintain up 1o dale bill paying.

Allowable program components include, but may not be limited

lo:

+ Assislance wilh check writing and checkbook balancmg
- Review and payment.of household-bills-

'3 Tracking and-menitoring expenditures

+ Budgeting and personal record keeping

Service Code

T5999/3020 MIChoice/CCM
T5999/SE/9020 Gaps
Set Up Fee; Monthly Billing; Hourly Consultalion as approved

' Units

Sel up fee: Includes travel for in-home visil, organize & review
exisling documenls; set up aulemalic paymenls where
applicable. Sel up online banking

Monlhly fee: includes financial assistance services

| Options

'Seriéidia Delivery

Traditional Agency Based

.| Self Determination

i. MINIMUM STANDARDS

» Must be a licensed CPA Firm.

» Slaff mus\ be supervised by a CPA; bonded and insured

» Must document service provided and submit monthly accounting of
services rendered to the AAA 1-B authorizing Care Manager

¢ Musl meet all general operating service slandards for vendors, with
exceplion of policies pertaining specifically to:

- o Emergency Policy due to wealher, nature, and other

o Ulilizing Volunleers

o In Service Training

o Standard precautions for occupalional exposure

o Procedures required for Home Based Service Vendors

« Must maintain individual participant files

¢ Must have wiitten policies describing prolocol for home visits

C-iDocumenis and Senngsiemanshlocal SetingsiTemporzry inteme?
Files\Cenlen QutlookiG44IRG TS erviceDefniionFinancialConciare? (2).cog

D-




DRAFT pending OSA approval for FY 2012

Access Services: Resource Advocacy
Service Name: Resource Advocaey
Service Catepory: Access

Service Delinition: Resource Advocacy is an integral component of the AAA 1-B Access Team
which is comprised of Resource Advocates, Resource Advocacy Supervisor(s), Nutrition
Assessors, AAA 1-B Care Managers, AAA 1-B Care Management Supervisors, Resource
Specialisi(s) & AAA |-B Contract Manager, The Access Team works in conjunction with other
aging network collaboralives to support and enfiance access to services. Resource Advocates
seek out, :dentify, and assist older adults in necd of community scrvices Lo identify resources that
meel their needs. Resource Advocates work in collaboration with AAA 1-B, but do rol duplicate
the work of AAA 1-B stall.

Unit of Service: Ope-houro(Resource-Advocacy Survicecludes asststmg older adulls using
person centered lechniques either in person or via the lelephone to meet the individuals identified
need, within the parameters set by the minimum standards.

Minimnm Standards

1. Resource Advocales develop expertise 1n enderstanding the range of services & benefits
available to older adults in their community.

2. Resource advoeates use a vanely of strategies, including face-to-face or telephone
eontacls to seek oul, assess, and assist older adults who are in need of oplions counseling,
MMAP assistance and/or long term care services.

3. Resource Advocates assist older adults with immediate and emergency needs for [ood,
shelter, or other basic needs. Assistance may inelude wam transfer referrals to
appropriate agencies.

4. Resource Advocates collaborate with aging and disabitity resource centers (ADRC), local
semor eenlers, senior housing buildings, laih-based organizations and other
organizalions in the comumunity to identify and assist sentors in need of services.

5. Af least one Resource Advocate from each contracted organization shall be eertified as a
Medicare/Medicaid Assistance Program (MMAP) Counselor. However, the AAA 1-B
reeommends that all Resource Advocates are trained on MMAP, particularly Medieare
Part D and Medicare Savings Programs/Low [ncome Subsidies.

a. Certified MMAP Counselors must meel reporting requirements developed by the
stale office. \

b. Centified MMAP Counselors musl participate in relevant MMAP training in order
to maintain certification as required by the state office.

6. Resource Advocates receive, follow up and report on Gatekeeper referrals within 10
business days.



DRAFT pending OSA approval for FY 2012

7. Resource Advocates receive, follow up and report on any referrals received from AAA 3-
B Care Managers and/or Resource Specialists within 10 busincss days.

8. Resource Advocacy contractors shall collaboratc with racial/ethnic/culturally diversc
organizations to targct services lo individuals who arc low incomc and/or
culturally/racially diversc. Targeting goals are developed annually as required by thc state
office.

9. Resource Advocates work in partnership with AAA 1-B to receive appropriate and
required training, make referrals and request services through the Community Living
Program (CLP)

a. Resource Advocates call the Resource Center and speak with a Resource
Specialist who will collect the necessary information from the RA and make a
referral o the AAA 1-B Community Living Consultant (CLC).

b - The CLC will review the veferral and contat) the Resiirce Advocate within 72

+hoursto-fartherdiscussamd verbalty approve, approve with modifications or deny
the requested servicces.

c. If the referral is verbally approved the Resource Advocale will submil the
required paperwork and signed documentation, fax 1o the appropnaie C1.C and
mail the original documents.

d. Once all the paperwork is received, the CLC will authorize services for a perniod
of one to eight weeks.

10. Resource Advocates shall work iu partnership with the Aging and Disability Resource
Cenler (ADRC) and obtain certification as an ADRC Options Counselor. Certification
will be coordinated between AAA 1-B and Michigan Offiee of Serviees Lo the Aging
(OSA). Options Counselors shall report activities as required by the state olfice.

11. Resource Advocates & Resource Advocacy Supervisor(s) shall participate in Access
Team meetings at least twice per conlract year to strengthen parinerships, attend
trainings, streamline processes, and review outcomes from services provided. Resource
Advocates/Supervisors shall participate once a year in a regional meeting/training
focused on contract issues and other relevant issues identified by AAA 1-B and/or
contractors.

12. Resource Advocates are required 1o provide practical assistance with the following: 1)
Community Living Program (CLP); 2) Options Counseling; 3) Medicare/Medicaid; 4)
Gatekecper Program; 5) Referrals to AAA 1-B and/or appropriate organizations for
Information & Assislance.

13. If resources are available, other services may also be provided including: practical
assistance with prescription assistance (othcr than Medicare Part D) and Tax Assistanee.
Presentations given by Resource Advocates specific 1o programs/services and

 participalion in community/health fairs are limited under AAA 1-B funding to 8% of the
total contracled units per contactor, per contract year. Contraclors participating in
comsnunity/health fairs may count elients only when providing one-on-one assistance,
Prior authorization/approval is required by the AAA 1-B Resource Advocacy Contract
Manager for any other services provided by the Resource Advocates under the AAA 1-B
Resonrce Advocacy contracl.
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A\ Agency on
. 1 B Issue Dale: 3/27/07 Rev Date: DRAFT
JA\\ Aging 1- 4112111
Advacacy » Actioa - Adnswers en Agmng
Service Name | Medication Management
Service Definition Direct assistance in managing lhe use of both prescription and

over the counler (OTC) medicalion. Allowable program

componenls include;

* Face-lo-face review of parlicipanl’s prescription, OTC
rmedicalion regimen, and use of herbs and dietary

supplements.
__|.»__Regular sel-up of medicalion regimen {Rx pills, Rx injectables,
“—and OTCmedications). - o

« Moniloning of compliance with medication regimen.

* Cueing via home visil or telephone call.

» Cueing via a purchased electronic medicalion management
system (eleclronic pill dispenser} in conjunclion wilh regular
sel up andf/or monitoring services

« Communicaling wilh referral sources (physicians, family

' members, primary care givers, eic.) regarding compliance with

medication regimen.

.| « Family, caregiver, and participant educalion and training.

Service Code

‘| H2010, Comprehensive medicalion services, per 15 minute unil of
1 service

T2029 @0410, Electronic medicalion management syslem,
purchasefinstallation of one approved device

‘| -----. Eleclronic medication managemenl system, service fee, per

| month {excludes inslailation)

L MINIMUM STANDARDS

A.

Each program shall employ a registered nurse (RN) who supervises program
staff and is available when they are in a participanl's home or making
telephone reminder calls. Each program shall employ program stafl who are
appropriately licensed, cedtified, trained, oriented, and supervised.

The supervising nurse shall review and evaluale lhe medication management
care plan and complele medication regimen, including prescription and OTC
medications, dielary supplements and herbal remedies, with each parlicipant
and appropnate caregiver.

Each program shall implement a procedure of nolifying the parlicipanls
physician{s) of all medicalions being managed.

The program shall be operated within lhe three basic levels of service as
follows:

D41
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Level 1:

Level 2:

Level 3:

The program

‘services shall be delegaled by the supervising nurse.

D. Service Standards — Medication
Management

Issue Date; 3/27/07 Rev Dale. DRAFT
4112/11

Telephone reminder call/cueing with  maintenance of
appropriale documenlation. Program staff performing Lhis level
of service shall be delegaled by the supervising nurse.

In home monitoring visit/cueing with mainlenance of
appropriate documentation. Program slaff performing {evel 2

In home medication sel up, instructions, and passing and/or
assislance wilh medicalions (e.g., pulting in eye drops, pills
and giving injeclions). Program staff performing level 3
services shall be delegated by the supervising nurse.

also allows for purchase of a medication management system

(i.e. electronic pill dispenser). Equipment is limited 0 devices pre-approved
by lhe AAA 1-B DSP Manager.

Devices may

be purchased with monilonng services. Maniloring services

include level 1, 2 or 3 (see C) provided by approved vendor agency staff
and/or moniloring by the medicalion managemenl sysliem product company
as purchased through a monthly monitoring fee.

The program shall maintain an individual medication log, for each participant,
that conlains Lhe following informatlion:

el

The program

Each medication being taken

The dosage for each medication

Label instructions for use for each medicalion

Level of service provided and inilials of person providing service
Dale and lime for each lime services are provided

shall report any change in a parlicipant’s condition to the

participant’s physician(s) immedialely.

YENDOR RECORDS

Vendors MUST maintain copies of the physician’s orders in each participanl record.
This is in addilion to other required information thal must be mainlained in the
patticipanl's records.

D-42
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Assurance & Centilicates

ASSURANCE OF COMPLIANCE

Assurance of Compliance with Tille VI of the Civil Rights Acl ot 1964, Seclion 504 of the Rehabilitalion Acl
of 1973, Title IX of the Education Amendments of 1972, and the Age Discrimination Acl of 1975.

The Applicant provides Lhis assurance in consideralion af and for the purpose of obtaining Federal grants,
loans, contracls, property, discounts or other Federal financial assislance from lhe Department of Health
and Human Services.

THE APPLICANT HEREBY AGREES THAT IT WILL COMPLY WITH:

1. Tille VI of the Civil Righls Act of 1964 (Pub. L. 88-352), as amended, and all requirements imposed by
or pursuant lo the Regulation of lhe Department of Health and Human Services (45 C.F.R. Part 80), to the
end that, in accordance with Tille V1 of that Act and the Regqulation, no person in the United States shall, on
the ground of race, color, or national origin, be excluded (rom participation in, be denied the benefils of, or
be otherwise subjected to discriminalion under any program or aclivity for which the Applicant receives
Federal lirancial assistance from the Depariment.

2. Section 504 of the Rehabilitation Acl of 1973 (Pub. L. 93-112), as amended, and all requirements
imposed by or pursuant to the Regulalion of the Department of Health and Human Services (45 C.F.R. Part
84), 10 the end that, in accordance wilh Section 504 of thal Act and the Regulalion, no otherwise qualified
handicapped individual in the United Stales shall, solely by reason of his handicap, be excluded from
paricipation in, be denied the benells of, or be subjected to discimination under any program or aclivily for
which the Applicant receives Federal financial assislance from the Department.

3. Titie IX of the Educational Amendmenis of 1972 {Pub. L. 92-318), as amended, and all requirements
imposed by or pursuant to the Regulation of lhe Department ol Health and Human Services (45 C.F.R. Parl
86), ta the end thal, in accordance with Title X and the Regulalion, ro person in the Uniled States shall, on
the basis of sex, be excluded from participalion in, be denied the benelits of, or be otherwise subjected lo
discrimination under any education program ar activity for which the Applican! receives Federal linancial
assisiance from the Departmenl

4. The Age Discrimination Acl of 1975 (Pub. L. 94-135), as amended, and all requirements imposed by or
pursuani (o the Regulation of the Depariment of Heallh and Human Services (45 C.F.R. Part 91), to the end
that, in accordance with the Acl and the Regulation, no person in the United Slates shall, on lhe basis of
age, be denied ihe benelils of, be excluded lrorn participation in, or be subjecled to discrimination under
any program or aclivity for which the Applicant receives Federal hnancial assistance from the Depariment.

The Applicant agrees that compliance with this assurance constilutes a condition of continued receipt of
Federal inancial assistance, and thal it is binding upon the Applicant, its successors, transferees and
assignees for the period during which such assistance is provided. If any real property or structure thereon
is provided or improved with the aid of Federal financial assistance extended {0 the Applicanl by the
Department, fhis"a_ssuranoe shall obligale the Applicant, or in the case of any transfer of such property, any
transferee, for the period during which ihe real property or structure is used for a purpose for which the
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Federal financial assistance is exlended or for another purpose involving Lhe provision ol similar services or
benefils. If any personal property is so provided, lhis assurance shall obligale the Applicant for the period
during which it relains ownership or possession of the property. The Applicant furlher recognizes and
agrees that the United States shail have the right lo seek judicial enforcement of this assurance.

ASSURANCES AND CERTIFICATIONS

The undersigned agency, designated by lhe Michigan Commission on Services to the Aging to acl as the
Area Agency on Aging within a given planning and service area, agrees (o the following:

1. Thal the Annual Implementation Plan shall coverlhe current Fiscal Year 2011.

2_ To administer its Annual Implementation Plan in accordance with the Older Americans Acl, the Older
Michiganians Acl, federal and stale rules, and policies of the Michigan Commission on Services to lhe
Aging as set forth in publications and policy direclives issued by the Michigan Office of Services lo lhe
Aging.

3. To make revisions necessilated by changes in any of the documenls lisled in point two in accordance
with direclives from {he Michigan Office of Services lo the Aging.

4_ Thal any proposed revisions lo lhe Annual implemenlalion Plan initiated by the Area Agency on Aging
will be made in accordance wilh procedures eslablished by the Michigan Office of Services o the Aging.

5. Thal funds received from the Michigan Office of Services 10 the Aging will only be used to administer and
fund programs oullined in Lhe Annual Implementation Plan approved by the Michigan Commission on
Services 1o the Aging.

6. Thal the Area Agency on Aging will undertake the duties and perform the project responsibililies
described in the Annual Implementation Pian in a manner thal provides service to older persons in a
consistent manner over the entire length of the Annual Implementation Plan and lo all paris of the planning
and service area.

7. That program development funds will be used lo expand and enhance services in accordance with the
initiatives and activilies sel forfh in lhe approved Area Implemenialtion Plan.

8. Thal all services provided under the Annual Implementation Plan are in agreement wilh approved service
definitions and are in compliance with applicable minimum standards for program operations as approved
by the Michigan Commission on Services to the Aging and issued by the Michigan Office of Services lo the
Aging, including Care Managerment.

9. That the Area Agency on Aging will comply with all conditions and terms contained in the Stalement of
Grant Award issued by the Michigan Office of Services lo lhe Aging.

10. That the Area Agency on Aging may appeal aclions taken by the Commission on Services to the Aging
with regard to the Annual Implementation Plan, or related matlers, in accordance with procedures issued by
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the Michigan Office of Services to the Aging in compiiance with the requiremenls of the Older Michiganians
Acl and Adminisirative Rules.

11. That the AAA will coordinate planning, identification, assessment of needs, and provision of services for
clder individuals wiih disabilities, with particular aliention lo indjviduals wilh severe disabilities, and wilh
agencies that develop or provide services for individuals with disabiliies.

12. That Ihe AAA has in place a grievance procedure for efigible individuals who are dissalisfied wit or
denied services.

13 Thatthe AAA will send copies of the Annual Implementalion Plan to all focal-units of givernmenl seeking
approval as instracted in the-Annual Plaptastriclions.

14. Thal the AAA Governing Board and Advisory Council have reviewed and endorsed the Annual
Implementation Plan.

15 That the Area Agency on Aging will comply with all conditions and terms of Tille VI of the Civil Rights
Acl of 1964, Section 504 ol the Rehabilitation Act of 1973, Title tX of ihe Educalion Amendmenls of 1872,
and the Age Discriminalion Act of 1975, The Applicanl agrees thal compliance with this assurance
conslitules a condition of continued receipt of F ederal financial assislance, and lhal il is binding upon the
Applicant, its successors, lransferees and assignees for the period during which such assislance is
provided. If any real property or structure lhereon is provided or improved with lhe aid of Federal inancial
assistance extended to lhe Applicant by the Department, this assurance shall obligate the Applicanl, or in
the case of any transter ol such property, any trans(eree, lor the period during which the real property or
structure is used lor a purpose for which the Federal financial assistance is extended or for another purpose
involving the provision of similar services or benefils. il any personal property is so provided, this assurance
shall obligale the Applicani for the period during which il relains ownership or possession of the properly.
The Applicant furlher recognizes and agrees that the United Siates shall have the right lo seek judicial
enlorcement of lhis assurance.

16. That the Area Agency on Aging will comply with all condilions and terms of The Eiliot Larsen Civil Rights
Act, PA 453 of 1976 and the Persons With Disabilities Civil Rights Acl, PA 220 of 1976. The Applicant
provides this assurance in consideration of and for the purpose of obtaining Slale of Michigan Federal
grants, loans, conlracls, properly, discounts or olher State and Federal financial assistance from the
Michigan Office of Services lo the Aging.

The signatory on lhe Signature Page indicates thal the Area Agency on Aging is submitiing the current
Fiscal Year Annual or Multi-Year Implementation Plan thal describes the iniliatives and actlivities which wili
be undertaken on behalf of older persons within lhe planning and service area. We assure thal these
documents and subseguent Annual Implementation Plans represent a formal commilment 1o carry oul
administrative and programmalic responsibilities and lo ulilize federal and state funds as described.

ASSURANCE OF COMPLIANCE WITH THE ELLIOT LARSEN CIVIL RIGHTS ACT

Assurance of compliance with the Elliot Larsen Civil Rights Acl, PA 453 of 1876 and the Persons With
Disabilities Civil Rights Ad, PA 220 of 1976.
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The Applicanl provides lhis assurance in consideration ol and for the purpose ol oblaining Stale of
Michigan Federal grants, loans, contracls, properly, discounls or olher State and Federal financial
assistance from lhe Michigan Office of Services to the Aging.

The Applicant hereby agrees that il will comply with:

Non-Discrimination: In lhe performance ol any granl, conlracl, or purchase order resulling here from, the
Contractor agrees nol lo discriminale against any employee or applicant for employment or service delivery
and access, with respecl o their hire, tenure, terms, conditions or privileges of employment, programs and

- services-provided or any matter-directty-orindirectty relaled to employment_becauseof race, color, Teligion;
natiohal prigin, amcestry, age, sex, height, weight, marital status, phystcator menial disability unrelated to
the individual's ability to perform the dulies of the particuiar job or pasition. The Conlractor further agrees
that every subcontracl enlered inlo for the performance of any grant, contracl, or purchase order resulting
here from will contain a provision requiring non-discrimination in employment, service delivery and access,
as herein specified binding upon each subconiraclor. This covenant is required pursuan! o the Elliot Larsen
Civil Rights Act, 1976 PA 453, as amended, MCL 37.2201 el seq, and the Persons wilh Disabililies Civil
Righis Act, 1976 PA 220, as amended MCL 37.1101 et seq, and any breach thereof may be regarded as a
matenal breach of the granl, coniraci, or purchase order.,
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MACOMB COUNTY BOARD OF COMMISSIONERS
RESOLUTION PLEDGING LIMITED TAX FULL FAITH AND CREDIT FOR THE
OAKLAND MACOMB INTERCEPTOR DRAIN DRAINAGE DISTRICT BONDS
(LIMITED TAX GENERAL OBLIGATION), SERIES 201 1A

WHEREAS, pursuant to the authorization provided in Chapter 21 of the Drain Code, the
Drainage Board of the Oakland Macomb Interceptor Drain Drainage District (the “Drainage
District”) expects to provide for the issuance of one or more series of bonds to finance costs
relating to the project described on Schedule I {the “Project”), and the costs of issuance of such
bonds; and

WHEREAS, all or a portion of such bonds will bc sold to the Michigau Finance
Authority (“Authority”) under the State Revolving Fund Program; aud

WHEREAS, such bonds will be payable in part from the collection of special
assessmcnts against public corporations in Oakland and Macomb Countics in the Drainage
Distriet, said special assessments to be duly coufirmed as provided in the Drain Code; and

WHEREAS, pursuant 1o a Corrected Final Order of Apportionment dated July 20, 2010
adopted by the Drainage Board for the Drainage District, thc cost of the Project has been
apportioned against public corporations in Oakland County as follows: City of Auburm Hills
(3.3059%), Independence Township (includes City of Clarkston) (3.1622%), City of Lake
Angelus (0.0359%), City of Rochester (2.9035%), City of Rochester Hills (12.9326%), Oakland
Township (2.0159%), Orion Township (4.6139%), Oxford Township (2.4184%), Village of Lake
Orion (0.6612%), Village of Oxford (1.1499%), Waterford Township (13.4608%), and West
Bloomfield Township (1.8398%): and

WHEREAS, pursuait to a Corrected Final Order of Apportionment dated July 20, 2010
adopted by the Drainage Board for the Drainage District, the cost of the Project has bcen
apportioned against public corporations in Macomb County as follows: Chesterfield Township
(3.9434%), City of Fraser (2.3239%), City of Sterling Heights (16.4901%), City of Utica
(0.9289%), Clinton Township (11.2458%), Harrison Township (3.0015%), Lenox Township
(0.2519%), Macomb Township (6.7545%), Shelby Township (4.7641%), Village of New Haven
(0.5379%), and Washington Township (1.2580%); and,

WHEREAS, the Drainage Board of the Oakland Macomb Intcrceptor Drain has or will
authorize and provide for the issuance by the Oakland-Macomb Interceptor Drain Dratnage
District of its Drain Bonds, Series 2011A, in the aggregate principal amount of not to excecd
$50,000,000 (the “Series 2011 A Bonds™) to defray part of the costs of the Project; and

WHEREAS, Section 526 of Act 40, Public Acts of Michigan, 1956, as amendcd (the
“Drain Code™), authorizes a county to pledge its full faith and credit for the payment of
obligations issued under Chapter 21 of the Drain Code, if the county board of commissioners has
adopted a resolution by two-thirds (2/3) vote of its members-clect to that effect; and

£19064_3.D0OC |



WHEREAS. the Scries 2011 A Bonds are to be designated Oakland Macomh Tatereeptor
Drain Drainage District Bonds (Limited Tax General Obligation), Series 201 1A, with such
modifications and other designations as may be approved by resolution of the Drainage Board, in
an aggregalc principal amount not to exceed $50,000,000, with such bonds expected to be issued
in approximately September 2011, bearing interest at the rates and maturing in such amounts and
at such times as may be determined pursuant to the resolution of the Drainage Board; and

WHEREAS, satd Project is immediately necessary to protect and preserve the public
health, and it is in the best interest of Macomb County that the Drain Bonds be sold and secured

by a pledge of the full faith and credit of Macomb County, as authorized by Section 526 of the
Drain Code; and

WHEREAS, the Board of Commissioners of Oakland County is expected to adopt
similar resolution pledging its full faith and credit for the payment of the Drain Bonds.

NOW, THEREFORE, BE IT RESOLVED BY THE MACOMB COUNTY BOARD OF
COMMISSIONERS:

. Pursuant lo the authorization provided in Section 526 of the Drain Code, the
Macomb County Board of Commissioners, by a majority vote of at least two-thirds (2/3) of its
members-elect, does hereby irrevocably pledge the full faith and credit of Macomb Couaty for
the prompt payment of the principal of and interest on the Series 2011 A Bonds, in one or more
series, not to exceed m the aggregate $50,000,000, and does agree that in the event any public
corporations tn Macomb County shall fail or neglect to account to the Macomb County Treasurer
for the amount of any special assessment installinent and interest (in anticipation of which the
bonds arc issued) when due, then the amount thcrcof shall be advanced from the funds of
Macomb County, and the Macomb County Treasurer is directed to make such advanccment to
the extent necessary,

2. [n the event that, pursuant to said pledge of its full faith and credit Macomb
County advances out of Macomb County funds all or any part of the principal and interest due on
the bonds, it shall be the duty of the Macomb County Treasurer, for and on behalf of Macomb
County, to take all actions and proceedings and pursue all remedies permitted or authorized by
law for the reimbursement of such sums so paid.

3. All resolutions and parts of rcsolutions insofar as they conflict with the provisions
of this resolution be and the same hercby are rescinded.



SCHEDULE 1

Structural rehabilitation of the Oakland-Macomb (nterceptor Drain and necessary ancillary
construction:

Contract No. 3 — Segment 2 repair work is located along the Edison Corridor Interceptor and
Oakland Arm Interceptor extending from the Northeast Sewage Pumping Station in the City of
Detroit, through various private properties and the Amber Road Rights-of-Way, throngh
International Transmission Company (ITC) corridor in the City of Warren, City of Sterling
Heights, and through the 15 Mile Road, Dodge Park Road and Utica Road Rights-of-Way in the
City of Sterling Heights. The work is within the City of Detroit, City of Sterling Heighis and the
City of Warren, Michigan. The proposed contract work tor the OMID Segment 2 prograu.,
grenerally includes preliminary rebabilitation etforts including flow control, leak sealing, grouting
of potential voids, pipe surfacc re-lining and spot repairs and consist of the follow
construction:

1. Control Structure No. [1- PCI'§ Access Structure:

This is a 29-foot inside diameter cylindrical access shaft is located on the DWSD North East
Pump Station property just south of 8 Mile Road. The construction of the PCI § access structure
will include temporary dewatering, excavation, construction of a temporary circular carth
retention system, temporary flume in sewer, concrete base slab and walls, backlill, and site
restoration. The shaft cover will be constructed from precast concrete units. The shaft walls will
include guidc rails/grooves for future gatc installation.

2. Access Manhole # 104A - PCI 6 Access Structure:

The structure is approximately 12 foot diameter, cylindrical access shaft located south of
[nterstatc 696 near Palomiuo Avenue. The construction of Manhole #104A will includc
temporary dewatering, excavation, construction of a temporary circuiar earth retention systcm,
concrete and stcel walls, backfill, and site restoration. The shaft cover will be constructed of
reinforced concrete.

3. North East Pump Station Modifications and linplcmentation of IFlow Control:
Modifieations to the Northeast Sewage Pumping Station include the installation of a new 1250
HP variable speed pump, electrical vanable specd drive, switch gear, 130 HP pump, controls,
piping, wiring, SCADA radio and intcrnet networking, valves and related appurtenances, for
both pumps, required {or dewatcring the OMID sewage transmission systeni, allowing thc
contractor to enter the 100 feet deep interceptor to perform structural rehabilitation of the piping.
As part of the work, the Contractor will also be responsible for the operation of these new
pumps, along with existing upstream flow control gate structures and a tcmporary pump station,
to manage flow in the interceptor system in accordance with a comprehensive flow control
seheme.

4. Structural Piping Rehabilitation:

The contractor will perform various types of structural pipe repair and rehabilitation at selected
locations along PCI-5, PCI-6, PCI-7, and PCI-8. These will include cementitions grouting of
voids outside the interceptor, sealing of leaks with chemical grout in areas where there is running
or gushing infiltration, isolated liner repairs, repair of holes and localized wall erosions at
locations as directed by the Engineer. Additionally, in specified sections, glass fiber reinforced
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shotcrete will be applied to the inner surface of the pipe wall. This work also includes the repair
and rehabilitation of the existing control structure CS-4. The construction of small diameter drop
shafts at various locations along the scwer alignment will be constructed to aid in delivery of
relining, chemical and cementitious material in order to accomplish the work.




I hereby certify that the foregoing is a true and complete copy of a resolution adopted by
the Board of Commissioners of the County of Macomb, Michigan, at its regular meeting held on
, 2011, at 7:00 o’clock p.m., local time, and that said meeting was
conducted and public notice of said meeting was given pursuant to and in full compliance with
the Open Meetings Act, being Act 267, Public Acts of Michigan, 1976, and that the minutes of
said meeting were kept and will be or have been made available as required by said Act.

[ further certify that the following Members were present at said meeting:
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and that the following Members were absent:

I further eertify that Member moved adoption of said resolution and
that Member supported said motion.

I further certify that the f{ollowing Members voted for adoption of said resolution:

and that the following Members voted against adoption of said resolution:

Carmella Sabaugh
Macomb County Clerk
Dated: , 2001




